. el paso
<) WATER

PUBLIC SERVICE BOARD MEETING
AGENDA ITEM
REGULAR MEETING

Wednesday, December 11, 2019

SUBJECT
Purchase of a Kronos Workforce Upgrade

BACKGROUND

The current Kronos Workforce Central v6.0 software has been in operation since 2006 and is the primary software
application used to manage the Utility’s time and attendance. An upgrade is needed to v8.1 Software as a Service
(Saal) to ensure continued vendor support and additional functionality.

STRATEGIC OBJECTIVES SUPPORTED

Improve Use of Technology

EVALUATION PROCESS

The Kronos Workforce upgrade is available through Texas DIR buyboard contract number DI-TSO-4315 via
authorized vendor immixTechnology, Inc. Staff solicited and evaluated a quote from immixTechnology, Inc. and
determined that it met all the requirements for this procurement. Staff recommends purchase of the software from
immixTechnoloy Inc. in the amount of $440,310.16.

FINANCIAL IMPLICATIONS

Sufficient funds are available in Account Numbers 810-7790 and 2553, and the funding sources are the Water and
Sewer Fund and the Improvement Fund.

PROPOSED ACTION REQUESTED
Consider and approve the purchase of a Kronos Workforce Upgrade from immixTechnology, Inc. through
buyboard Texas DIR Contract Number DIR-TSO-4315 in the amount of $440,310.16.

SUPPORTING DOCUMENTATION PROVIDED
e immixTechnology, Inc. quote
e DIR Contract Number DIR-TSO-4315
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DIR Contract No. DIR-TSO-4315

Vendor Contract No.

STATE OF TEXAS
DEPARTMENT OF INFORMATION RESOURCES
CONTRACT FOR PRODUCTS AND RELATED SERVICES

immixTechnology, Inc

1. Introduction

A. Parties

This Contract for products and related services is entered into between the State of Texas, acting
by and through the Department of Information Resources (hereinafter “DIR”) with its principal
place of business at 300 West 15 Street, Suite 1300, Austin, Texas 78701, and immixTechnology,
Inc. (hereinafter “Vendor”), with its principal place of business at 8444 Westpark Drive Suite 200,
McLean,Virginia 22102.

B. Compliance with Procurement Laws

This Contract is the result of compliance with applicable procurement laws of the State of Texas.
DIR issued a solicitation on the Comptroller of Public Accounts’ Electronic State Business Daily,
Request for Offer (RFO) DIR-TSO-TMP-416, on 2/26/2018, for Software Products,Software as a
Service, and Enterprise Resource Planning Software Modules Products and Services. Upon
execution of this Contract, a notice of award for RFO DIR-TSO-TMP-416 shall be posted by DIR on
the Electronic State Business Daily.

C. Order of Precedence

For purchase transactions under this Contract, the order of precedence shall be as follows: this
Contract; Appendix A, Standard Terms and Conditions For Products and Related Services
Contracts; Appendix B, Vendor’s Historically Underutilized Businesses Subcontracting Plan;
Appendix C, Pricing Index; Appendix D, End User License Agreement; Appendix E, Kronos Terms
and Conditions; Appendix F, Software License Agreement; Appendix G, Service Level Agreement ;
Appendix H, Technical Services Agreement; Exhibit 1, Vendor’s Response to RFO DIR-TSO-TMP-
416, including all addenda; and Exhibit 2, DIR-TSO-TMP-416, including all addenda; are
incorporated by reference and constitute the entire agreement between DIR and Vendor
governing purchase transactions. In the event of a conflict between the documents listed in this
paragraph related to purchases, the controlling document shall be this Contract, then Appendix
A, then Appendix B, then Appendix C, then Appendix D, then Appendix E, then Appendix F, then
Appendix G, then Appendix H, then Exhibit 1, and finally Exhibit 2. In the event and to the extent
any provisions contained in multiple documents address the same or substantially the same
subject matter but do not actually conflict, the more recent provisions shall be deemed to have
superseded earlier provisions.

2. Term of Contract
The initial term of this Contract shall be two (2) years commencing on the last date of approval by
DIR and Vendor, with two (2) optional two (2) year renewal. Prior to expiration of each term, the
contract will renew automatically under the same terms and conditions unless either party
provides notice to the other party 60 days in advance of the renewal date stating that the party
wishes to discuss modification of terms or not renew. Additionally, the parties by mutual
agreement may extend the term for up to ninety (90) additional calendar days.
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Vendor Contract No.

3. Product and Service Offerings

A. Products
Products available under this Contract are limited to complete ERP solution for Audit Case
Management Software and specific modules as shown in Appendix C, Pricing Index. Vendor
may incorporate changes to their product offering; however, any changes must be within the
scope of products awarded based on the posting described in Section 1.B above. Vendor may
not add a manufacturer’s product line which was not included in the Vendor’s response to
the solicitation described in Section 1.B above.

B. Services
Services available under this Contract are limited to Technical and Related Services as
specified in Appendix C, Pricing Index. Vendor may incorporate changes to their service
offering; however, any changes must be within the scope of services awarded based on the
posting described in Section 1.B above.

C. Emerging Technologies and Future Acquisitions

DIR recognizes that technology is ever-evolving and advancing. DIR reserves the right to
consider the addition of emerging technology such as next generation, enhancements and
upgrades for products and services that are within the scope the solicitation described in
Section 1.B above. Vendor may propose such products and services throughout the term of
the contract. Pricing and terms will be negotiated upon DIR acceptance. Any determination
will be at DIR’s sole discretion and any decision will be final. In addition, Texas DIR and Vendor
may mutually agree to add future acquisitions of Vendor to the contract. Subsequent terms
of the acquisition(s) and pricing will be mutually agreed upon in writing and amended under
the contract.

4. Pricing
Pricing to the DIR Customer shall be as set forth in Appendix A, Section 8, Pricing, Purchase Orders,
Invoices and Payment, and as set forth in Appendix C, Pricing Index, and shall include the DIR
Administrative Fee.

5. DIR Administrative Fee
A) The administrative fee to be paid by the Vendor to DIR based on the dollar value of all sales to
Customers pursuant to this Contract three quarters percent .75%). Payment will be calculated for
all sales, net of returns and credits. For example, the administrative fee for sales totaling $100,000
shall be $750.00 dollars.

B) All prices quoted to Customers shall include the administrative fee. DIR reserves the right to
change this fee upwards or downwards during the term of this Contract, upon written notice to
Vendor without further requirement for a formal contract amendment. Any change in the
administrative fee shall be incorporated in the price to the Customer.

6. Notification
All notices under this Contract shall be sent to a party at the respective address indicated below.
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Vendor Contract No.

If sent to the State:

Kelly A Parker, CTPM, CTCM

Director, Cooperative Contracts
Department of Information Resources
300 W. 15% St., Suite 1300

Austin, Texas 78701

Phone: (512) 475-1647

Facsimile: (512) 475-4759

Email: kelly.parker@dir.texas.gov

If sent to the Vendor:

Chauncey Kehoe

immixTechnology, Inc

8444 Westpark Drive, Suite 200
McLean,Virginia 22102

Phone: (703) 639-1565

Email: Chauncey Kehoe@immixGroup.com

7. Software License, Service and Agreements

A. Software License Agreement

1) Customers acquiring software licenses under the Contract shall hold, use and operate
such software subject to compliance with the Software License Agreement set forth in
Appendix D, Appendix E and Appendix F of this Contract. No changes to the Software License
Agreement terms and conditions may be made unless previously agreed to between Vendor
and DIR. Customers may not add, delete or alter any of the language in Appendix D, Appendix
E and Appendix F; provided however, that a Customer and Vendor may agree to additional
terms and conditions that do not diminish a term or condition in the Software License
Agreement, or in any manner lessen the rights or protections of Customer or the
responsibilities or liabilities of Vendor. Order Fulfiller shall make the Software License
Agreement terms and conditions available to all Customers at all times.

2) Compliance with the Software License Agreement is the responsibility of the Customer.
DIR shall not be responsible for any Customer’s compliance with the Software License
Agreement. If DIR purchases software licenses for its own use under this Contract, it shall be
responsible for its compliance with the Software License Agreement terms and conditions.

B. Shrink/Click-wrap License Agreement
Regardless of any other provision or other license terms which may be issued by Vendor after
the effective date of this Contract, and irrespective of whether any such provisions have been
proposed prior to or after the issuance of a Purchase Order for products licensed under this
Contract, or the fact that such other agreement may be affixed to or accompany software
upon delivery (shrink-wrap), the terms and conditions set forth in this Contract shall
supersede and govern the license terms between Customers and Vendor. It is the
Customer’s responsibility to read the Shrink/Click-wrap License Agreement and determine
if the Customer accepts the license terms as amended by this Contract. If the Customer
does not agree with the license terms, Customer shall be responsible for negotiating with
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the reseller to obtain additional changes in the Shrink/Click-wrap License Agreement
language from the software publisher.

C. Service Agreement
Services provided under this Contract shall be in accordance with the Service Level Agreement
and Technical services Agreement as set forth in Appendix G and Appendix H of this Contract.
No changes to these Agreements terms and conditions may be made unless previously agreed
to by Vendor and DIR.

D. Conflicting or Additional Terms
In the event that conflicting or additional terms in Vendor Software License Agreements,
Shrink/Click Wrap License Agreements, Service Agreements or linked or supplemental
documents amend or diminish the rights of DIR Customers or the State, such conflicting or
additional terms shall not take precedence over the terms of this Contract.

In the event of a conflict, any linked documents may not take precedence over the printed or
referenced documents comprising this contract; provided further that any update to such
linked documents shall only apply to purchases or leases of the associated Vendor product or
service offering after the effective date of the update; and, provided further, that, if Vendor
has responded to a solicitation or request for pricing, no update of such linked documents on
or after the initial date of Vendor’s initial response shall apply to that purchase unless Vendor
directly informs Customer of the update before the purchase is consummated.

In the event that different or additional terms or conditions would otherwise result from
accessing a linked document, agreement to said linked document shall not be effective until
reviewed and approved in writing by Customer’s authorized signatory.

Vendor shall not [without prior written agreement from Customer’s authorized signatory,]
require any document that: 1) diminishes the rights, benefits, or protections of the Customer,
or that alters the definitions, measurements, or method for determining any authorized
rights, benefits, or protections of the Customer; or 2) imposes additional costs, burdens, or
obligations upon Customer, or that alters the definitions, measurements, or method for
determining any authorized costs, burdens, or obligations upon Customer.

If Vendor attempts to do any of the foregoing, the prohibited documents will be void and
inapplicable to the contract between DIR and Vendor or Vendor and Customer, and Vendor
will nonetheless be obligated to perform the contract without regard to the prohibited
documents, unless Customer elects instead to terminate the contract, which in such case may
be identified as a termination for cause against Vendor.

The foregoing requirements apply to all contracts, including, but not limited to, contracts
between Customer and a reseller who attempts to pass through documents and obligations

from its Manufacturer of Publisher.

8. Authorized Exceptions to Appendix A, Standard Terms and Conditions for Product and
Related Services Contracts.

No exceptions have been agreed to by DIR and Vendor.
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This Contract is executed to be effective as of the date of last signature.
immixTechnology, Inc

Authorized By: _ Signature on File

Name: _Jeffrey Ellinport

Title: _Director, Legal Affairs

Date: _2/21/2019

The State of Texas, acting by and through the Department of Information Resources

Authorized By:_Signature on File

Name: Hershel Becker

Title: Chief Procurement Officer

Date:_2/28/2019

Office of General Counsel:__Signature on File 2/28/2019
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APPENDIX C PRICING INDEX

DIR Customer

Description BRAND Discount % off
MSRP
Equipment (Server/ SaaS) AINS 10.00%
Software (Server /SaaS) AINS 10.00%
Maintenance AINS 10.00%
Implementation Services (Server /SaaS) AINS 10.00%
Training (Server /SaaS) AINS 10.00%
Electronic Commerce (Server /SaaS) AINS 10.00%
SaaS (Server /SaaS) AINS 10.00%
Implementation Services Appian 55.00%
Training Appian 13.12%
SaaS Appian 42.00%
Software Tanium 13.26%
Software Maintenance Tanium 13.26%
Implementation Services Tanium 4.00%
Training Tanium 4.00%
Equipment Infor 29.50%
Software Maintenance Infor 0.75%
SaaS Infor 9.50%
Equipment LogRhythm 10.00%
Maintenance of Equipment LogRhythm 10.00%
Software LogRhythm 10.00%
Software Maintenance LogRhythm 10.00%
Implementation Services LogRhythm 10.00%
Training LogRhythm 10.00%
SaaS LogRhythm 10.00%
Perpetual Software Pulse Secure 10.00%
License Pulse Secure 15.00%
Subscription Pulse Secure 10.00%
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Subscription Renewal Pulse Secure 10.00%
SaaS Pulse Secure 16.00%
Implementation Services Workiva 10.00%
SaaS Workiva 10.00%
Equipment Kronos 17.35%
Maintenance of Equipment Kronos 19.58%
Software Kronos 19.17%
Software Maintenance Kronos 18.69%
Implementation Services Kronos 15.46%
Training Kronos 15.88%
Electronic Commerce Kronos 15.46%
SaaS Kronos 0.69%
For AINS Only DIR Customer
Installation / Configuration / Technical Services / MSRP Discount % off DIR (;l:?ct;)mer

Training / Hourly Rate MSRP
Architect | - Off-Site (Contractor Site) Hourly Rate $165.85 10.00% $150.38
Architect |l - Off-Site (Contractor Site) Hourly Rate $197.95 10.00% $179.49
Architect Il - Off-Site (Contractor Site) Hourly Rate $230.05 10.00% $208.60
Architect IV - Off-Site (Contractor Site) Hourly Rate $283.55 10.00% $257.11
Architect V - Off-Site (Contractor Site) Hourly Rate $347.75 10.00% $315.32
Architect | - On-site (Customer Site) Hourly Rate $155.00 10.00% $140.55
Architect Il - On-site (Customer Site) Hourly Rate $185.00 10.00% $167.75
Architect Il - On-site (Customer Site) Hourly Rate $215.00 10.00% $194.95
Architect IV - On-site (Customer Site) Hourly Rate $265.00 10.00% $240.29
Architect V - On-site (Customer Site) Hourly Rate $325.00 10.00% $294.69
Business Analyst | - Off-Site (Contractor Site) Hourly Rate $130.54 10.00% $118.37
Business Analyst Il - Off-Site (Contractor Site) Hourly Rate $179.76 10.00% $163.00
Business Analyst Il - Off-Site (Contractor Site) Hourly Rate $228.98 10.00% $207.63
Business Analyst IV - Off-Site (Contractor Site) Hourly Rate $278.20 10.00% $252.26
Business Analyst V - Off-Site (Contractor Site) Hourly Rate $331.70 10.00% $300.77
Business Analyst | - On-site (Customer Site) Hourly Rate $122.00 10.00% $110.62
Business Analyst Il - On-site (Customer Site) Hourly Rate $168.00 10.00% $152.33
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Business Analyst Il - On-site (Customer Site) Hourly Rate $214.00 10.00% $194.04
Business Analyst IV - On-site (Customer Site) Hourly Rate $260.00 10.00% $235.76
Business Analyst V - On-site (Customer Site) Hourly Rate $310.00 10.00% $281.09
Configuration Engineer | - Off-Site (Contractor Site) Hourly Rate $101.65 10.00% $92.17
Configuration Engineer Il - Off-Site (Contractor Site) Hourly Rate $133.75 10.00% $121.28
Configuration Engineer Il - Off-Site (Contractor Site) Hourly Rate $166.92 10.00% $151.35
Configuration Engineer IV - Off-Site (Contractor Site) Hourly Rate $192.60 10.00% $174.64
Configuration Engineer V - Off-Site (Contractor Site) Hourly Rate $235.40 10.00% $213.45
Configuration Engineer | - On-site (Customer Site) Hourly Rate $95.00 10.00% $86.14
Configuration Engineer Il - On-site (Customer Site) Hourly Rate $125.00 10.00% $113.34
Configuration Engineer Ill - On-site (Customer Site) Hourly Rate $156.00 10.00% $141.45
Configuration Engineer IV - On-site (Customer Site) Hourly Rate $180.00 10.00% $163.22
Configuration Engineer V - On-site (Customer Site) Hourly Rate $220.00 10.00% $199.49
Help Desk Specialist | - Off-Site (Contractor Site) Hourly Rate $69.55 10.00% $63.06
Help Desk Specialist Il - Off-Site (Contractor Site) Hourly Rate $90.95 10.00% $82.47
Help Desk Specialist IIl - Off-Site (Contractor Site) Hourly Rate $113.42 10.00% $102.84
Help Desk Specialist IV - Off-Site (Contractor Site) Hourly Rate $144.45 10.00% $130.98
Help Desk Specialist V - Off-Site (Contractor Site) Hourly Rate $176.55 10.00% $160.09
Help Desk Specialist | - On-site (Customer Site) Hourly Rate $65.00 10.00% $58.94
Help Desk Specialist Il - On-site (Customer Site) Hourly Rate $85.00 10.00% $77.07
Help Desk Specialist Ill - On-site (Customer Site) Hourly Rate $106.00 10.00% $96.12
Help Desk Specialist IV - On-site (Customer Site) Hourly Rate $135.00 10.00% $122.41
Help Desk Specialist V - On-site (Customer Site) Hourly Rate $165.00 10.00% $149.61
Operation Support Specialist | - Off-Site (Contractor Site) Hourly Rate $51.36 10.00% $46.57
Operation Support Specialist Il - Off-Site (Contractor Site) Hourly Rate $83.46 10.00% $75.68
0 tion S t Specialist Il - Off-Site (Contractor Site) Hourl

peration Support Specialis ite (Contractor Site) Hourly $126.26 10.00% $114.49
Rate
0] tion S t Specialist IV - Off-Site (Contractor Site) Hourl

peration Support Specialis ite (Contractor Site) Hourly $169.06 10.00% $153.30
Rate
Operation Support Specialist V - Off-Site (Contractor Site) Hourly Rate $211.86 10.00% $192.10
Operation Support Specialist | - On-site (Customer Site) Hourly Rate $48.00 10.00% $43.52
Operation Support Specialist Il - On-site (Customer Site) Hourly Rate $78.00 10.00% $70.73
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Operation Support Specialist Il - On-site (Customer Site) Hourly Rate $118.00 10.00% $107.00
Operation Support Specialist IV - On-site (Customer Site) Hourly Rate $158.00 10.00% $143.27
Operation Support Specialist V - On-site (Customer Site) Hourly Rate $198.00 10.00% $179.54
Product Consultant | - Off-Site (Contractor Site) Hourly Rate $267.50 10.00% $242.56
Product Consultant Il - Off-Site (Contractor Site) Hourly Rate $315.65 10.00% $286.22
Product Consultant IlI - Off-Site (Contractor Site) Hourly Rate $369.15 10.00% $334.73
Product Consultant IV - Off-Site (Contractor Site) Hourly Rate $417.30 10.00% $378.39
Product Consultant V - Off-Site (Contractor Site) Hourly Rate $444.05 10.00% $402.64
Product Consultant | - On-site (Customer Site) Hourly Rate $250.00 10.00% $226.69
Product Consultant Il - On-site (Customer Site) Hourly Rate $295.00 10.00% $267.49
Product Consultant Il - On-site (Customer Site) Hourly Rate $345.00 10.00% $312.83
Product Consultant IV - On-site (Customer Site) Hourly Rate $390.00 10.00% $353.63
Product Consultant V - On-site (Customer Site) Hourly Rate $415.00 10.00% $376.30
Product Support Specialist | - Off-Site (Contractor Site) Hourly Rate $74.90 10.00% $67.92
Product Support Specialist Il - Off-Site (Contractor Site) Hourly Rate $101.65 10.00% $92.17
Product Support Specialist Il - Off-Site (Contractor Site) Hourly Rate $144.45 10.00% $130.98
Product Support Specialist IV - Off-Site (Contractor Site) Hourly Rate $187.25 10.00% $169.79
Product Support Specialist V - Off-Site (Contractor Site) Hourly Rate $240.75 10.00% $218.30
Product Support Specialist | - On-site (Customer Site) Hourly Rate $70.00 10.00% $63.47
Product Support Specialist Il - On-site (Customer Site) Hourly Rate $95.00 10.00% $86.14
Product Support Specialist lll - On-site (Customer Site) Hourly Rate $135.00 10.00% $122.41
Product Support Specialist 1V - On-site (Customer Site) Hourly Rate $175.00 10.00% $158.68
Product Support Specialist V - On-site (Customer Site) Hourly Rate $225.00 10.00% $204.02
Project Manager | - Off-Site (Contractor Site) Hourly Rate $155.15 10.00% $140.68
Project Manager Il - Off-Site (Contractor Site) Hourly Rate $187.25 10.00% $169.79
Project Manager Il - Off-Site (Contractor Site) Hourly Rate $214.00 10.00% $194.04
Project Manager IV - Off-Site (Contractor Site) Hourly Rate $240.75 10.00% $218.30
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Project Manager V - Off-Site (Contractor Site) Hourly Rate $347.75 10.00% $315.32
Project Manager | - On-site (Customer Site) Hourly Rate $145.00 10.00% $131.48
Project Manager Il - On-site (Customer Site) Hourly Rate $175.00 10.00% $158.68
Project Manager Il - On-site (Customer Site) Hourly Rate $200.00 10.00% $181.35
Project Manager IV - On-site (Customer Site) Hourly Rate $225.00 10.00% $204.02
Project Manager V - On-site (Customer Site) Hourly Rate $325.00 10.00% $294.69
Quality Assurance Specialist | - Off-Site (Contractor Site) Hourly Rate $81.32 10.00% $73.74
Quality Assurance Specialist Il - Off-Site (Contractor Site) Hourly Rate $103.79 10.00% $94.11
Quality Assurance Specialist 11l - Off-Site (Contractor Site) Hourly Rate $133.75 10.00% $121.28
Quality Assurance Specialist IV - Off-Site (Contractor Site) Hourly Rate $160.50 10.00% $145.53
Quality Assurance Specialist V - Off-Site (Contractor Site) Hourly Rate $197.95 10.00% $179.49
Quality Assurance Specialist | - On-site (Customer Site) Hourly Rate $76.00 10.00% $68.91
Quality Assurance Specialist Il - On-site (Customer Site) Hourly Rate $97.00 10.00% $87.95
Quality Assurance Specialist Il - On-site (Customer Site) Hourly Rate $125.00 10.00% $113.34
Quality Assurance Specialist IV - On-site (Customer Site) Hourly Rate $150.00 10.00% $136.01
Quality Assurance Specialist V - On-site (Customer Site) Hourly Rate $185.00 10.00% $167.75
Subject Matter Expert | - Off-Site (Contractor Site) Hourly Rate $181.90 10.00% $164.94
Subject Matter Expert Il - Off-Site (Contractor Site) Hourly Rate $214.00 10.00% $194.04
Subject Matter Expert Il - Off-Site (Contractor Site) Hourly Rate $246.10 10.00% $223.15
Subject Matter Expert IV - Off-Site (Contractor Site) Hourly Rate $304.95 10.00% $276.51
Subject Matter Expert V - Off-Site (Contractor Site) Hourly Rate $374.50 10.00% $339.58
Subject Matter Expert | - On-site (Customer Site) Hourly Rate $170.00 10.00% $154.15
Subject Matter Expert Il - On-site (Customer Site) Hourly Rate $200.00 10.00% $181.35
Subject Matter Expert Il - On-site (Customer Site) Hourly Rate $230.00 10.00% $208.55
Subject Matter Expert IV - On-site (Customer Site) Hourly Rate $285.00 10.00% $258.42
Subject Matter Expert V - On-site (Customer Site) Hourly Rate $350.00 10.00% $317.36
Technology Specialist | - Off-Site (Contractor Site) Hourly Rate $149.80 10.00% $135.83
Technology Specialist Il - Off-Site (Contractor Site) Hourly Rate $181.90 10.00% $164.94
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Technology Specialist Ill - Off-Site (Contractor Site) Hourly Rate $208.65 10.00% $189.19
Technology Specialist IV - Off-Site (Contractor Site) Hourly Rate $240.75 10.00% $218.30
Technology Specialist V - Off-Site (Contractor Site) Hourly Rate $272.85 10.00% $247.41
Technology Specialist | - On-site (Customer Site) Hourly Rate $140.00 10.00% $126.95
Technology Specialist Il - On-site (Customer Site) Hourly Rate $170.00 10.00% $154.15
Technology Specialist Il - On-site (Customer Site) Hourly Rate $195.00 10.00% $176.82
Technology Specialist IV - On-site (Customer Site) Hourly Rate $225.00 10.00% $204.02
Technology Specialist V - On-site (Customer Site) Hourly Rate $255.00 10.00% $231.22
Technical Writer | - Off-Site (Contractor Site) Hourly Rate $80.25 10.00% $72.77
Technical Writer Il - Off-Site (Contractor Site) Hourly Rate $101.65 10.00% $92.17
Technical Writer Il - Off-Site (Contractor Site) Hourly Rate $123.05 10.00% $111.58
Technical Writer IV - Off-Site (Contractor Site) Hourly Rate $144.45 10.00% $130.98
Technical Writer V - Off-Site (Contractor Site) Hourly Rate $165.85 10.00% $150.38
Technical Writer | - On-site (Customer Site) Hourly Rate $75.00 10.00% $68.01
Technical Writer Il - On-site (Customer Site) Hourly Rate $95.00 10.00% $86.14
Technical Writer 11l - On-site (Customer Site) Hourly Rate $115.00 10.00% $104.28
Technical Writer IV - On-site (Customer Site) Hourly Rate $135.00 10.00% $122.41
Technical Writer V - On-site (Customer Site) Hourly Rate $155.00 10.00% $140.55
Trainer | - Off-Site (Contractor Site) Hourly Rate $133.75 10.00% $121.28
Trainer Il - Off-Site (Contractor Site) Hourly Rate $160.50 10.00% $145.53
Trainer Il - Off-Site (Contractor Site) Hourly Rate $187.25 10.00% $169.79
Trainer |V - Off-Site (Contractor Site) Hourly Rate $267.50 10.00% $242.56
Trainer V - Off-Site (Contractor Site) Hourly Rate $321.00 10.00% $291.07
Trainer | - On-site (Customer Site) Hourly Rate $125.00 10.00% $113.34
Trainer Il - On-site (Customer Site) Hourly Rate $150.00 10.00% $136.01
Trainer 1l - On-site (Customer Site) Hourly Rate $175.00 10.00% $158.68
Trainer IV - On-site (Customer Site) Hourly Rate $250.00 10.00% $226.69
Trainer V - On-site (Customer Site) Hourly Rate $300.00 10.00% $272.03
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Installation / Configuration / Technical Services and Training
Packages

MSRP

DIR Customer
Discount
% off MSRP

DIR Customer
Price

AINS Help Desk / Technical Support - 10 support calls bundle; Next
day response via telephone, email and/or text

$1,765.00

10.00%

$1,600.41

AINS Help Desk / Technical Support - 50 support calls bundle; Next
day response via telephone, email and/or text

$8,235.00

10.00%

$7,467.09

AINS Help Desk / Technical Support - 100 support calls bundle; Next
day response via telephone, email and/or text

$14,118.00

10.00%

$12,801.50

Strike Force Level 1 (Configuration) - 100 hours; Configuration of
COTS Products. The bundle includes, but not limited to, project
management services, technical Architecture review and design,
system Configuration.

$25,000.00

10.00%

$22,668.75

Strike Force Level 1 (Data Migration) - 100 hours; Data migration
services for COTS Products. The bundle includes, but not limited to,
project management services, technical Architecture review and
design, data migration planning and design, technical

$25,000.00

10.00%

$22,668.75

Strike Force Level 1 (Requirements Analysis) - 100 hours;
Requirements analysis for COTS Products. The bundle includes, but
not limited to, project management services, requirements gathering
and analysis, and technical review and documentation.

$25,000.00

10.00%

$22,668.75

Strike Force Level 1 (Installation) - 100 hours; Rapid deployment and
installation of COTS Products. The bundle includes, but not limited to,
project management services, technical Architecture review and
design, system setup, system engineering and se

$25,000.00

10.00%

$22,668.75

Strike Force Level 2 (Configuration) - 250 hours; Configuration of
COTS Products. The bundle includes, but not limited to, project
management services, technical Architecture review and design,
system Configuration.

$60,000.00

10.00%

$54,405.00

Strike Force Level 2 (Data Migration) - 250 hours; Data migration
services for COTS Products. The bundle includes, but not limited to,
project management services, technical Architecture review and
design, data migration planning and design, technical

$60,000.00

10.00%

$54,405.00
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Strike Force Level 2 (Requirements Analysis) - 250 hours;
Requirements analysis for COTS Products. The bundle includes, but
not limited to, project management services, requirements gathering
and analysis, and technical review and documentation.

$60,000.00

10.00%

$54,405.00

Strike Force Level 2 (Installation) - 250 hours; Rapid deployment and
installation of COTS Products. The bundle includes, but not limited to,
project management services, technical Architecture review and
design, system setup, system engineering and se

$60,000.00

10.00%

$54,405.00

Strike Force Level 3 (Configuration) - 1000 hours; Configuration of
COTS Products. The bundle includes, but not limited to, project
management services, technical Architecture review and design,
system Configuration.

$225,000.00

10.00%

$204,018.75

Strike Force Level 3 (Data Migration) - 1000 hours; Data migration
services for COTS Products. The bundle includes, but not limited to,
project management services, technical Architecture review and
design, data migration planning and design, technical

$225,000.00

10.00%

$204,018.75

Strike Force Level 3 (Requirements Analysis) - 1000 hours;
Requirements analysis for COTS Products. The bundle includes, but
not limited to, project management services, requirements gathering
and analysis, and technical review and documentation.

$225,000.00

10.00%

$204,018.75

Training - Full Day (8 hours) - Per Class (Minimum 5 students /
Maximum 10 students per class); AINS product training for up to 10
users for a full day (8 hours). User Manuals and hands on training at
AINS facility or at the client site. If training not

$3,500.00

10.00%

$3,173.63

Training - Half Day (4 hours) - AINS product training for up to 10 users
for a half day (4 hours). User Manuals and hands-on training at AINS
facility or at the client site. If training not at AINS facility, client will
supply training facilities and equal

$1,765.00

10.00%

$1,600.41

Training - Full Day (8 hours) - Price is per day, per person at AINS site.

$350.00

10.00%

$317.36

Vendor Price includes DIR Administration Fee




immixTechnology, Inc.

a subsidiary of o immixGroup

Sales Quotation

Jorge Gonzalez Contract No.: DIR-TS0-4315
City of El Paso
, PH: (915) 594-5541 CAGE Coile 3cAZD
cloudservices-licensing@kronos.com CLLX
envices-licensing @ DUNS No.: 09-869-2374
TAX ID#: 54-1912608
Terms: NET 30
FOB: Destination
e
Order/Payment Address:
Quote Number: QUO-1062331-29Y4F 7 immixTechnology, Inc.
Quote Date: 11/25/2019 8444 Westpark Drive, Suite 200
Expiration Date: 12/25/2019 Mctean, VA 22102
PH: 703-752-0610 FX: 703-752-0611
EFT: BB&T
Routing No. 055003308
immixTechnology, Inc. Mohan, Vinu
Contact:

Vinu_Mohan@immixgroup.com
e —

Manufacturer Quote #: Q-24930 Manufacturer Contact: Mackey, Michelle
Manufacturer Ref #: 515-360-6263 Michelle.Mackey@kronos.com
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immixTechnology, Inc. Sales Quotation Continued

a subsidiary of @ immixGrovp

Please reference ImmixTechnology's “QUO” quote number and Government Contract number on any purchase orders issued against this quote.
PLEASE DO NOT MAIL PURCHASE ORDERS VIA US POSTAL SERVICE. Please email purchase order to Vinu_Mohan@immixgroup.com.
PLEASE REFERENCE THE ‘NET TERMS’ ON THE PURCHASE ORDER.

Please include any tax exempt certificates, where applicable.

Statement of Work for EL PASO WATER UTILITIES Workforce Central 8.1 Upgrade to the Cloud, 2019-51242 R15, 12/27/2019 IS INCORPORATED
INTO THIS QUOTE.

Initial Term: Three year

Billing Start Date: Upon execution of Order Form

Renewal Term: One Year

Billing Frequency (unless otherwise noted, all invoices are due per the payment terms noted above}):
Applications: Annual in Advance
Equipment Purchase and Support: Upon execution of Order Form
Professional Services: Monthly in Arrears as delivered

KnowledgePass & Education Subscription: Upon execution of Order Form

This order is made as part of a Kronos promotion. All pricing is discounted solely in connection with such promotion and will not be applied to future
orders. in consideration of the foregoing and discounted pricing and other good and valuable considerations, the receipt and sufficiency of which is
hereby acknowledged, Kronos shall provide Workforce Central Software as a Service (SaaS) applications to Customer, in exchange for Customer's
existing perpetual licenses for same, as indicated on this Order Form. Customer’s existing Software License Agreement, including Software Support
services, and Cloud Hosting services, as applicable, shall continue to apply to the perpetual licenses for a period of ninety (90) days from execution of
this Order Form, and shall terminate thereafter. Customer agrees and understands that they are giving up their right to use the existing Workforce
Central perpetual software licenses upon termination of the existing Software License Agreement. Notwithstanding the foregoing, Customer may
continue to access the Software for historical viewing purposes only. The Workforce Central Software as a Service Terms and Conditions under DIR-
TS0-4315, as agreed upon by Customer, shall apply to the Workforce Central Applications set forth on this Order Form. Workforce Central SaaS
Monthly Service Fees shall be invoiced at the Billing Frequency indicated on this Order Form, commencing on the Billing Start Date. As of the Billing
Start Date, Customer will be credited any pre-paid but unused fees for Software Support and/or Cloud Hosting Services on the perpetual licenses, as
applicable. Credits may be applied against any amounts owed to Kronos by Customer until such credit is expended. Customer shall pay for Software
Support and Cloud Hosting services fees, as applicable, on the perpetual licenses until the Workforce Central SaaS Billing Start Date. Professional
Services concessions valid only for the Workforce Central licenses included on this Order Form.

For a period of 3 years from the date of this Order Form, Customer may purchase additional employee capacity for the Applications set forth herein at
the following prices:

Applications:

Workforce Timekeeper - $4.14

Workforce Manager - Included

Workforce Employee - Included
Workforce Integration Manager - Included
Workforce Mobile Employee - Included
Workforce Mobile Manager - Included
Workforce Enterprise Archive - $1.10
Workforce Accruals - $0.32

Workforce Leave - $0.64

The costs of any individual Applicalion(s) included in the Timekeeper Bundle (i.e., Workforce Manager) will be set forth on a mutually agreed upon
Order Form based on Kronos' then current list price.

Future Capacity and Capacity Added above Converted license counts will be added via the Timekeeper bundle, which includes: Workforce
Timekeeper; Workforce Manager 1:10 Ratio; Workforce Employee; Workforce Integration Manager; Workforce Mobile Employee; Workforce Mobile
Manager. The costs of any individual Application(s) included in the Timekeeper Bundle (i.e., Workforce Manager) will be set forth on a mutually agreed
upon Order Form based on Kronos' then current list price.

INCLUDE AT NO COST:
861002-001 - NORTH AMERICA ADAPTER FOR EXTERNAL OUTLET, INTOUCH DX -32 QTY.

WORKFORCE MANAGER V8 SAAS 8800178-000-SaaS-ENT x 160 QTY.

WORKFORCE LEAVE V8 SAAS 8800182-000-SaaS-ENT X 300 QTY.

WORKFORCE EMPLOYEE V8 SAAS 8800177-000-SaaS-ENT X 1000 QTY.

WORKFORCE INTEGRATION MANAGER V8 SAAS 8800185-000-SaaS-ENT X 1000 QTY.

9999002-SEV - PRO SVCS WFC UPGRADE TO CLOUD HOSTING/SAAS CONVERSION - Technology Consultant - 150 HRS.
9999002-SEV - PRO SVCS WFC UPGRADE TO CLOUD HOSTING/SAAS CONVERSION - Project Manager - 36 HRS.
9999002-SEV - PRO SVCS WFC UPGRADE TO CLOUD HOSTING/SAAS CONVERSION - Integration Consultant - 12 HRS.

““Travel budget of $28,800 has been included in scope for 1 consultant to make 10 trips (2 consecutive days per trip)**
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° *
immixTechnology, Inc. S tation Continued
a subsidiary of e nmixGeoup Sa 'e Q u O O
Trans Extended
Item Part Number Contract Type Product Description Qty Price Price
1 |8800175-000- DIR-TSO-4315 |XAAS Workforce Timekeeper v8- per employee per 36000 $4.7500| $171,000.00
SAAS-ENT month (1000 Lic X 36 Months)** TRUSTED
PRODUCT **
2 |8800184-000- DIR-TS0-4315 |XAAS Workforce Enterprise Archive v8 - per 36000 $0.2500 $9,000.00
SAAS-ENT employee per month (Replaces Workforce
Record Manager) (1000 Lic X 36 Months)**
TRUSTED PRODUCT **
3 |8800176-000- DIR-TSO4315 |XAAS Workforce Accruals v8 - per employee per 36000 $0.8900 $32,040.00
SAAS-ENT month (1000 Lic X 36 Months)** TRUSTED
PRODUCT **
Group Total:  $212,040.00
4 8609100-008 DIR-TS0-4315 |HW Kronos InTouch, H4 Standard Enclosure, with 32 $2,550.0000 $81,600.00
Bar Code Badge Reader (8610000-001 -
Kronos Intouch DX,B/C)** TRUSTED
PRODUCT **
5 ]99X9000-018 DIR-TS0O-4315 |HW MNT |Depot Exchange for Kronos InTouch, Standard 32 $229.2000 $7,334.40
Enclosure, with Bar Code Badge Reader
{Depot Exchange - Kronos Intouch DX,B/C)**
TRUSTED PRODUCT **
6 |8609110-011 DIR-TSO-4315 |HW Kronos Touch ID Biometric Option for InTouch 32 $600.0000 $19,200.00
H3/H4 (8610012-001 - Touch ID Plus Option
For Intouch DX)** TRUSTED PRODUCT **
7 |99%9110-011 DIR-TSO-4315 |HW MNT |Kronos Touch ID Biometric Option for InTouch 32 $96.5100 $3,088.32
H4 Depot Exchange (Depot Exchange - Touch
1D Plus Option For Intouch DX)** TRUSTED
PRODUCT **
8 |8609015-001 DIR-TSO-4315 |HW InTouch Battery Backup Option (8610011-001 - 32 $160.0400 $5,121.28
NIMH BACKUP BATTERY, INTOUCH DX) **
TRUSTED PRODUCT **
Group Total:  $116,344.00
9 |ED- DIR-TS0-4315 [LIC KnowledgePass Ed Services Subscription 400- 1 $1,778.1600 $1.778.16
SUBSCRIPTION - 1500** TRUSTED PRODUCT **
400-1500
Group Total: $1,778.16
10 ]9990002-ONL-IC |DIR-TSO-4315 [SVC Paragon ONLINE REMOTE - INTEGRATION 8 $180.0000 $1,440.00
CONSULTANT (per hour)** TRUSTED
PRODUCT **
11 |9990002-ONL- DIR-TSO-4315 |SVC Paragon ONLINE REMOTE - SOLUTION 72 $180.0000 $12,960.00
SOL CON CONSULTANT (per hour)** TRUSTED
PRODUCT **
12 ]9990002-ONL-TC |DIR-TSO-4315 |SVC Paragon ONLINE REMOTE - TECHNOLOGY 272 $180.0000 $48,960.00
CONSULTANT (per hour)** TRUSTED
PRODUCT **
13 |9990002-ONL- DIR-TS0O-4315 |SVC Paragon ONLINE REMOTE - SOLUTION 24 $215.0000 $5.160.00
SOL DEV DEVELOPER (per hour) (999920-0 - USER
ADOPTION CONSULTING)** TRUSTED
PRODUCT **
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immixTechnology, Inc. | ion Continued
a subsdiary of e mmixGroup Sa es QUOtat|o
Trans Extended
Item Part Number Contract Type Product Description Qty Price Price
14 ]9990002-ONL-PM |DIR-TS0-4315 |SVC Paragon ONLINE REMOTE - PROJECT 60 $180.0000 $10,800.00
MANAGER (per hour)** TRUSTED PRODUCT
Group Total: $79,320.00
15 |BAYG-TRAINPTS |DIR-TSO-4315 |TR Bill As You Go - Training Points: Generic 36700 $0.8400 $30,828.00
Training Points to be used for any training
class. Bill as you go Training Points (invoiced
upon delivery or attendance)** TRUSTED
PRODUCT **
Group Total: $30,828.00
HARDWARE $105,921.28
HARDWARE MAINTENANCE $10,422.72
LICENSE $1,778.16
SERVICES $79,320.00
TRAINING $30,828.00
ANYTHING AS A SERVICE $212,040.00
Grand Total $440,310.16

Subject to the Terms and Conditions of Contract Number DIR-TSO-4315.

Taxes: Sales tax shall be added at the time of an invoice, unless a copy of a valid tax exemption or resale certificate is provided.

All Purchase Orders must include: End User Name, Phone Number, Email Address, Purchase Order Number, Government Contract
Number or Our Quote Number, Bill-To and Ship-To Address (Cannot ship to a PO Box}, Period of Performance (if applicable), and a

Signature of a duly Authorized Representative.

The identified line items are Trusted Products under the immixGroup Trusted Supplier Program.
immixGroup Trusted Supplier Program Policies, Commitments and Guarantees/Warranties can be obtained at:
http://www.immixgroup.com/uploadedFiles/Trusted-Supplier-Program_Guarantee-and-Warranty. pdf

Signature:

Title:_

y, INC.

LA

Name:_(YNS WITT
Date: /!/ZS!ZOZQ

PPUER- MANALGER.
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