
PUBLIC SERVICE BOARD MEETING 
AGENDA ITEM 

REGULAR MEETING 

Wednesday, March 12, 2025 

SUBJECT 
Revision to Servline Leak Protection Program (Program) with HomeServe Renewal and adoption of a Resolution Revising 
Rules and Regulations No. 5 
BACKGROUND 
Revisions to the Program are needed to revise the monthly rates paid by customers to HomeServe effective May 1, 2025 for 
coverage under the Program.  Additionally, the coverage under the Program will increase to up to $2,500 of their excess water 
comsumptions for leaks upon providing proof of leak repairs. HomeServe will continue to administer the Program, including 
processing customer inquiries regarding leaks, helping to reduce calls. EPWater receives a check from HomeServe for 100% of 
the excess water consumption, preventing the loss of written-off revenue. Customers can opt out of participating in the 
Program.  

PSB PRIOR ACTION 
• On January 11, 2023, the Public Service Board  approved the Servline Leak Protection Program (Program) offered by

HomeServe which insures EPWater’s Leak Adjustment policy as reflected in Rules and Regulations No. 5. The Program 
currently  allows customers to obtain 100% coverage up to $1,000 of their excess water consumption for leaks at a
monthly rate of $0.98 for residential customers and $1.42 for single occupancy commercial customers.

UTILITY KPI ALIGNMENT 
Customer Satisfaction 
EVALUATION PROCESS 
The Servline Leak Protection Program currently benefits the customer who participates in the program by doing away with the 
customer’s share of the excess water consumption, and the Utility benefits by not losing the revenue that was written off for 
the qualifying customer’s high bill. HomeServe is the only company to offer this program, therefore this continues to be a sole 
source offering. 

FINANCIAL IMPLICATIONS 
EPWater will continue to gain the revenue that was previously written off due to leak adjustments. HomeServe has increased 
its pricing for insuring EPWater’s Leak Adjustment policy through the Servline Leak Protection Program.  Revisions to Rules 
and Regulations No. 5 are necessary to reflect the rate changes to align with the recent renewal increases to the Servline Leak 
Protection program. Effective May 1, 2025, a residential customer will pay $1.59 monthly for the leak protection coverage and 
save the customer’s share of the excess water consumption resulting from the leak. Commercial accounts (single occupancy) 
will pay $2.31 per month for this coverage. The adoption of Rules and Regulation No. 5 will set the rate adjustments for the 
Leak Protection Adjustment Policy that will be paid to HomeServe by customers effective May 1, 2025. 

PROPOSED ACTION REQUESTED 
Consider and approve the revisions effective May 1, 2025, to the Servline Leak Protection Program offered by HomeServe, a 
sole source provider of the program insuring EPWater’s Leak Adjustment policy, revising the monthly rates paid by customers 
and the Program coverage to up to $2,500 upon providing proof of leak repairs and authorize the payment to HomeServe, at 
the rate of $1.59 monthly fee for each participating residential customer and $2.31 per month for each participating commercial 
customer, pursuant to Section 252.022(a)(7) of the Texas Local Government Code; and adoption of a Resolution amending 
Rules and Regulations No. 5 with proposed changes to the Leak Adjustment policy reflecting the changes to the Servline Leak 
Protection Program coverage and monthly rates. 

SUPPORTING DOCUMENTATION PROVIDED 
• Rules and Regulations No. 5 with Proposed Changes
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RULES AND REGULATIONS NO.5 

RULES AND REGULATIONS ESTABLISHING A RATE 

FOR THE FURNISHING OF WATER SERVICE 

BY THE EL PASO WATER UTILITIES 

 

BY THE AUTHORITY GRANTED TO THE PUBLIC SERVICE BOARD BY VIRTUE OF ARTICLES 1111- 1118, 

REVISED CIVIL STATUTES OF TEXAS, AND ORDINANCE 752, PASSED AND APPROVED BY THE 

CITY COUNCIL OF THE CITY OF EL PASO, TEXAS ON MAY 22, 1952 NOW THEREFORE, BE IT 

RESOLVED BY THE PUBLIC SERVICE BOARD OF THE CITY OF EL PASO, THAT THE FOLLOWING 

WATER RATES SUPERSEDE ALL RATES HERETOFORE FIXED AND ALL ORDINANCES HERETO 

PASSED WITH REFERENCE TO THE FIXING OF RATES FOR THE FURNISHING OF WATER SERVICE: 

(KNOWN AS RULES AND REGULATIONS NO.5). 

 

SECTION I 

A monthly charge consisting of a minimum charge and a commodity charge for water used shall be collected from 

users of every water service connected to the water system of the El Paso Water Utilities of the City of El Paso, Texas 

(“Utility”). The minimum charge will include a volume allowance of five hundred cubic feet (5 CCF) for residential 

customers only. The following charges shall apply: 
 

A. MONTHLY MINIMUM CHARGES FOR WATER SERVICE BASED ON THE SIZE OF THE METER 

 
 

B. Water used in excess of the volume allowance included in the minimum charge shall be billed at the 

following rates: 

 

Block Volume  Charge Per CCF  

Block 1 Over 5 CCF to 150% of AWC* (Residential) 

1 CCF to 150% of AWC* (Nonresidential) 

$3.50 

 

Block 2 Over 150% to 250% of AWC $8.27 

Block 3 Over 250% of AWC $11.82 

 

 

 

Meter Size Minimum Monthly Bill 

Less than 1” and 1 CCF or less of water 

consumption 
$7.39 

Less than 1" $10.55 

1" $16.45 

1½" $28.21 

2" $33.94 

3" 
$67.77 

4" 
$101.17 

6" 
$153.36 

8" 
$262.71 

10” $505.17 
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C. AVERAGE WINTER CONSUMPTION (AWC)* 

Average Winter Consumption (“AWC”) means the average amount of water used during the most recent 

December, January, and February billing periods. If the customer's calculated AWC is lower than the class 

average, then the customer will be assigned the class average AWC by meter size for the respective customer 

classification. Any unestablished (no history) customer at the time of service will default to the class average 

AWC by meter size for that customer classification until such time that an AWC can be established. 

 

D. WATER SUPPLY REPLACEMENT CHARGE 
 

The following monthly Replacement Charge shall be collected from users of every service connected to the 
water system, including Local Government Turf Accounts and Very Large Water Users: 

 

Meter Size Monthly Charge* 

Less than 1” $15.62 

1" $39.11 

1 ½" $78.20 

2" $125.13 

3" $250.13 

4" $390.88 

6" $781.77 

8" $1,454.06 

10” $2,768.18 

 
* If the monthly water consumption is 4 CCFs or less the monthly charge for the Water Supply Replacement 

Charge will not be charged. 

 

E. Charges for services less than the normal reading cycle shall be calculated in the same manner as a full 

reading cycle. 

 

F. VERY LARGE WATER USERS  

Section 15.13.050 of the City of El Paso Municipal Code, also known as The Water Conservation Ordinance, 

defines a "Very Large Water User" as any person who uses an average of 100,000 gallons or more per day. 

Monthly metered water consumption for any Very Large Water User shall be charged in accordance with the 

following table: 

 

Charge Per CCF 
 

Block 1 0 CCF to 5,000 CCF $4.26 
Block 2 5,001 CCF to 15,000 CCF $5.37 
Block 3 15,001 CCF to 30,000 CCF $6.44 

Block 4 Over 30,000 CCF $8.27 

 

The Monthly Minimum Charge based on meter size, as specified in Section I, A, of these Rules and Regulations, 

shall also apply to all Very Large Water Users. There will be no minimum volume allowance included in the 

Monthly Minimum Charge; all metered use will be charged at the rates listed above. 

 

For existing accounts served by the Utility, daily water use shall be determined each year based on metered 

water consumption for the twelve-month period ending December 31. Annual water use (in gallons) will be 

divided by 365 to determine daily water use. Any account determined to have used an average of 100,000 or 

more gallons per day shall be classified as a Very Large Water User, and the rates contained in this subsection 

shall apply for the twelve-month period beginning March 1 and ending at the end of February of the following 

fiscal year. This classification shall apply for the full twelve-month period regardless of actual water use. The 
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procedure for determining a Very Large Water User shall be repeated each year based on annual metered water 

use per account for the twelve months ending December 31. 

New accounts with an anticipated water use in excess of 100,000 gallons per day will be charged the rates 

for Very Large Water Users until sufficient data is available for a consecutive twelve-month period. 

This data shall then be used to calculate average daily water consumption and determine whether an account 

meets the definition of a Very Large Water User. 

 
*This rate does not apply to Local Government Landscape and Irrigation Accounts. 

 
G. LOCAL GOVERNMENT LANDSCAPE AND IRRIGATION RATE 

A uniform rate of $4.26 per hundred cubic feet (CCF) is hereby established for the Local Government 

Landscape and Irrigation Accounts. Local Government Landscape and Irrigation Accounts shall be 

established for customers who will use water for irrigation and landscaping only. The Utility has the authority 

to consider an account as a Local Government Landscape and Irrigation Account. 

 

The following entities will be considered to be a Local Government: any county, municipality, village, town, 

a common or independent school district, hospital district, or political subdivision of the State of Texas; 

however, any department, board, or agency of the State of Texas shall be excluded from this definition. 

 
If reclaimed water is available but a Local Government Landscape and Irrigation Account customer does not 

connect to the reclaimed water system, that customer must pay the rate set forth in this subsection 

G. Reclaimed water is considered available if the property abuts on an easement or street with a  

med water line capable of providing service. 

 
H. BRACKISH AND RECLAIMED WATER RATE 

Brackish Water means water containing 1000 mg/L or more of Total Dissolved Solids (TDS) and/or 

300 mg/L or more of chlorides. 
 Except as specified in specific contractual arrangements, the following charges will apply to all reclaimed water  
delivered to customers: 

 
The Utility will supply Brackish Water and Reclaimed Water rate of $3.50 per CCF. 

 
I. NON-GOVERNMENT LANDSCAPE AND IRRIGATION RATE  

A uniform rate of $8.27 per hundred cubic feet (CCF) is hereby established for all Non-Government 

Landscape and Irrigation Accounts. Non-Government Landscape and Irrigation Accounts shall be established 

for customers who will use water for landscaping and turf irrigation only. The Utility has the authority to 

consider an account as a Non-Government Landscape and Irrigation Account. The Non-Government Landscape 

and Irrigation rate does not include non-irrigation usage. Non-irrigation usage includes but is not limited to 

the use of water for swimming pools, fountains, and for human and animal consumption. 

 

J. CONSTRUCTION METER RATES 

For all construction meter accounts, a uniform rate equal to the rate established in Section I,B, for Block 2 

category is hereby established. Reclaimed water used for construction purposes will be billed at the rates 

established in Rules and Regulations No. 6, Section X. 
 

K.  WATER CONNECTION FEES RELATED TO ANNEXATION FEES Implemented in 1999 (Ordinances  

014262, 014200) and 2005 

For property subject to annexation fees pursuant to a contract, a water connection fee shall be paid at the 

time of application for meter installation, including fire line and irrigation/yard services, for each water meter 

that is connected to the Utility’s water system. All water connection fees shall increase 3% annually in 

accordance with the applicable City of El Paso Ordinance. The current and calculated fees are listed in the tables 

below. 
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1999 Annexation Fee for Eastside 

 
         1999 Annexation Fee for Eastside 

(Effective 12/1/24 through 11/30/25) 
 

(Effective 12/1/25 through 11/30/26) 

Meter Size 

Water 
Demand 
(GPM) 

Water Wastewater Total 

 

Meter Size 

Water 
Demand 
(GPM) 

Water Wastewater Total 

< 1" 15 - 25 $ 1,300 $ 230 $ 1,530 
 

< 1" 15 - 25 $ 1,339 $ 237 $ 1,576 

1" 37 $ 3,252 $ 576 $ 3,828 
 

1" 37 $ 3,350 $ 593 $ 3,943 

1 1/2" 75 $ 6,501 $ 1,152 $ 7,653 
 

1 1/2" 75 $ 6,696 $ 1,187 $ 7,883 

2" 120 $ 10,402 $ 1,843 $ 12,245 
 

2" 120 $ 10,714 $ 1,898 $ 12,612 

3" 240 $ 20,804 $ 3,685 $ 24,489 
 

3" 240 $ 21,428 $ 3,796 $ 25,224 

4" 375 $ 32,506 $ 5,758 $ 38,264 
 

4" 375 $ 33,481 $ 5,931 $ 39,412 

6" 750 $ 65,012 $ 11,516 $ 76,528 
 

6" 750 $ 66,962 $ 11,861 $ 78,823 

8" 1400 $ 120,922 $ 21,419 $ 142,341 
 

8" 1400 $ 124,550 $ 22,062 $ 146,612 

10" 2000 $ 172,931 $ 30,632 $ 203,563 
 

10" 2000 $ 178,119 $ 31,551 $ 209,670 

          
 

          

1999 Annexation Fee for Westside 
 

          1999 Annexation Fee for Westside 

(Effective 9/1/24 through 8/31/25) 
 

(Effective 9/1/25 through 8/31/26) 

Meter Size 

Water 
Demand 
(GPM) 

Water Total 

 

Meter Size 

Water 
Demand 
(GPM) 

Water Total 

< 1" 15 - 25 $ 1,878 $ 1,878 
 

< 1" 15 - 25 $ 1,934 $ 1,934 

1" 37 $ 4,697 $ 4,697 
 

1" 37 $ 4,838 $ 4,838 

1 1/2" 75 $ 9,391 $ 9,391 
 

1 1/2" 75 $ 9,673 $ 9,673 

2" 120 $ 15,025 $ 15,025 
 

2" 120 $ 15,476 $ 15,476 

3" 240 $ 30,050 $ 30,050 
 

3" 240 $ 30,952 $ 30,952 

4" 375 $ 46,953 $ 46,953 
 

4" 375 $ 48,362 $ 48,362 

6" 750 $ 93,906 $ 93,906 
 

6" 750 $ 96,723 $ 96,723 

8" 1400 $ 174,665 $ 174,665 
 

8" 1400 $ 179,905 $ 179,905 

10" 2000 $ 249,790 $ 249,790 
 

10" 2000 $ 257,284 $ 257,284 

          
 

          

2005 Annexation Fee for Eastside 
 

          2005 Annexation Fee for Eastside 

(Effective 3/1/24 through 2/28/25) 
 

(Effective 3/1/25 through 2/28/26) 

Meter Size 

Water 
Demand 
(GPM) 

Water Wastewater Total 

 

Meter Size 

Water 
Demand 
(GPM) 

Water Wastewater Total 

< 1" 15 - 25 $ 992 $ 575 $ 1,567 
 

< 1" 15 - 25 $ 1,022 $ 592 $ 1,614 

1" 37 $ 2,451 $ 1,421 $ 3,872 
 

1" 37 $ 2,525 $ 1,464 $ 3,989 

1 1/2" 75 $ 4,962 $ 2,876 $ 7,838 
 

1 1/2" 75 $ 5,111 $ 2,962 $ 8,073 

2" 120 $ 7,940 $ 4,601 $ 12,541 
 

2" 120 $ 8,178 $ 4,739 $ 12,917 

3" 240 $ 15,880 $ 9,202 $ 25,082 
 

3" 240 $ 16,356 $ 9,478 $ 25,834 

4" 375 $ 24,812 $ 14,379 $ 39,191 
 

4" 375 $ 25,556 $ 14,810 $ 40,366 

6" 750 $ 49,624 $ 28,758 $ 78,382 
 

6" 750 $ 51,113 $ 29,621 $ 80,734 

8" 1400 $ 92,301 $ 53,489 $ 145,790 
 

8" 1400 $ 95,070 $ 55,094 $ 150,164 

10" 2000 $ 132,000 $ 76,495 $ 208,495 
 

10" 2000 $ 135,960 $ 78,790 $ 214,750 
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L. CITY OF EL PASO FRANCHISE FEE  

Effective March 1, 2020, City Council amended Title 15 (Public Service) Chapter 15.12 (Water and Sewer System) of the 

El Paso City code by adding Section 15.12.015 (Utility Franchise Fee) for the grant of a franchise to the water and sewer 

utility managed by the Public Service Board for the operation and maintenance of the water and sewer utility system and 

the assessment of a franchise fee up to $6,550,000. The City of El Paso franchise fee is applied to all residential, non-

residential, and standby fire protection accounts based on meter size as follows: 

 

Meter Size 

 

Residential 

Monthly Fee 

 

Non-Residential 

Monthly Fee 

Standby Fire 

Protection 

Monthly Fee 

Less than 1” $1.19 $1.52 N/A 

1” $2.56 $3.27 N/A 

1 ½” $4.02 $7.19 $3.81 

2” $5.59 $13.92 $8.57 

2 ½” N/A N/A $9.33 

3” $11.94 $26.25 $11.51 

4” $19.91 $44.28 $16.88 

6” N/A $121.94 $42.53 

8” N/A $195.10 $66.21 

10” N/A $280.50 $68.73 

 
12” $171.11 $524.37 $71.37 

 
M. In the interest of transparency, the President/CEO or designee may determine that customer bills will reflect 

rate components. Additionally, the President/CEO is expressly authorized to adjust the franchise fee amounts 

to comply with the franchise fee as the El Paso City Council may amend it from time to time. 

 
SECTION II - Standby Fire Protection Charge 

A monthly Standby Fire Protection Charge shall be collected from every user of a connection to the water 

system for providing Standby Fire Protection services based on the size of the service as follows: 

 

 
Size of Service 

1 ½” 

Monthly Charge 

$13.47 

2" $18.82 

2 ½” $20.50 

3" $26.72 

4" $34.70 

6" $48.14 

8" $80.22 

10” $133.66 

 
All standby fire line services require a bypass detector meter to be installed. Such bypass detector meters shall 

be accessible to the Utility for meter reading on a monthly basis. Non-fire related consumption through a standby 

fire line service is not permissible and shall be charged the current Block 3 water rate per CCF per Section I,(B) 

of Rules and Regulations No. 5. A fire line testing allowance of 1 CCF or less is considered in the billing assessment. 

All consumption greater than 1 CCF will be billed at current Block 3 rates. 
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If the standby fire service is determined to have a leak, which the customer could not have reasonably detected, 

then the Utility shall allow relief to the customer under Section V of Rules and Regulations No. 5, guidelines 

below. 

If consumption of water through the standby fire line service is due to an actual fire on the premises, only the 

fixed meter charge will be assessed to the customer, pending written confirmation from the City of El Paso Fire 

Department. 

 

SECTION III – Outside City of El Paso Service Charges 
All of the aforementioned charges apply to water service to property within the City of El Paso. Where the water 
connection provides service to property outside the City limits of El Paso, the charge for such service shall be 1.15 
times the rates for similar service to customers, whose property is inside the city limits, including the monthly Water 
Supply Replacement Charge. This section also applies to Esperanza Water customers effective March 1, 2025. 

 

SECTION IV - Service and Tampering Fees 

A $20.00 trip fee is charged to customers that are flagged for disconnection for non-payment. 

 

A $25.00 fee is charged to customers to restore services that have been disconnected for non-payment. This fee will 

be applied to the next billing cycle. 

 

A tampering fee will be charged to any customer found with water service that has been restored by an unauthorized 

party, where the meter is removed and/or relocated by a person other than Utility personnel, or usage of bypass line 

and straight connection to service line. Only Utility representatives are authorized to restore water services. This fee 

may be charged to the current account holder or tampering party where the tampering occurs. All fees and current past 

due amounts must be paid prior to restoration of services. Tampering fees are as following: 

 

1. Permanent Accounts - $100.00 for first incident; $500.00 per subsequent incidents. 

 

2. Construction Account - $1,000.00 for first incident; $1,500.00 for second incident; $2,000.00 per 

subsequent incidents. 

 

Fire Hydrant Tampering: A water loss fee of $1,000 will be charged to the Customer or tampering party where unmetered 

water is taken for a fire hydrant.  A $1,000 fee will be charged to the Customer or tampering party for damages to fire 

hydrants plus costs related to repair and replacement of parts.  A $2,000 fee will be charged for each fire hydrant tampering 

occurrence thereafter.  

 

Fee for Meter and/or Box Damaged during Construction – Current account holder will be held liable for the cost of 

replacing damaged meters and/or meter boxes on construction sites. The service charge for replacing the meter and/or 

will be the replacement cost plus $300.00 for field service installation, and administrative services associated with this 

service. 

Insufficient Funds Fee- A $25.00 fee applies to all returned payments for insufficient funds or other returns by a financial 

institution. Customers with a history of returned payments may be placed on a “cash only” status at the sole discretion 

of the Utility based on the account history and credit rating. 
 

SECTION V– Leak Adjustment Policy 

 
On January 11, 2023, the Public Service Board (PSB) approved the Servline Leak Protection Program (Program), which 
became effective March 1, 2023, with revisions to be effective on May 1, 2025.  This Program helps customers by 
covering up to $2,500$1,000 of the cost related to excess water consumption reflected in a high-water bill due to a water 
leak. 

 
All residential and single occupancy non-residential customers with meters sizes of 2” or less, are automatically  enrolled 
in the leak protection Program and charged a monthly fee of $1.59 $0.98 for residential and $2.31$1.42 for non-
residential. This Program covers the two (2) highest consumption bills in a three-month consecutive span up to 
$2,500$1,000 upon the customer providing proof of the leak repair. 

 
Customers who participate in the Program, whose excess water consumption due to a leak exceeds $2,500$1,000 on their 
water bill, may request assistance from the Utility, and may receive assistance of 50% of the remaining bill balance over 
the $2,500$1,000 covered by the Program. 
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Customers will be able to opt out of the program at any time. If a customer opts out: 

• Customer has to contact HomeServe and request removal from the Program. The Utility at its sole 
discretion, will consider a leak adjustment credit for the two (2) highest consumption bills in a three-
month consecutive span. Nothing in this Section relieves the customer of the obligation to repair such 
a leak as required by the Water Conservation Ordinance, Chapter 15.13 of the City of El Paso 
Municipal Code. 

• If the customer fixes the leak and it is confirmed by lower consumption in the month following the 
alleged leak's repair, the Utility may credit the customer 50% of the excess water consumption on a 
future bill. 
 

All EPWater customers with meters larger than 2" may be eligible for a utility leak adjustment for a credit of 50% of the 

excess water consumption. 

The amount of water lost will be calculated by using the two highest consecutive months affected by the leak less the 
average water charges billed over the previous twelve-month period for a credit of the excess water consumption. If the 
customer has no prior usage history, the Utility may, at its sole discretion, use the previous customer's history. 

 
If any leak adjustment is made, no further adjustments will be made on the same account for 24 months from the date of 
the adjustment. The Utility may, on an individual basis, allow a customer to make deferred payments for such leaks. 

 

SECTION VI– ESPERANZA WATER RATES AND FEES 
 

Water rates for Esperanza customers are the same as those for outside city of El Paso customers. See Section III for 

additional information.  
 
Other Miscellaneous Fees: 

 

Residential Trash per bin $18.00 

Commercial Trash Base $40.00 
Extra Bins (each) $30.00 

 

SECTION VII 

Rule and Regulations No.5 shall be and become effective from and after their adoption by the Public Service Board 

and shall remain in effect until amended or changed by the Public Service Board. Changes to any fees or rates resulting 

from approval of the budget are effective on the 1st day of March and shall remain in effect until amended or changed 

by the Public Service Board. 

SECTION VIII - SEVERABILITY 

These Rules and Regulations are part of the other Rules and Regulations of the Public Service Board and persons 
accepting service agree to comply with the appropriate provisions and conditions of all of the Rules and Regulations. 
If any provision, paragraph, section, subsection, sentence, clause or phrase of these Rules and Regulations No. 5 or 
the application of same to any person or set of circumstances is for any reason invalidated by any court of competent 
jurisdiction, such part shall be deemed severable and the invalidity thereof shall not affect the remaining parts of these 
Rules and Regulations No. 5. The remaining provisions, paragraphs, words or sections shall not be affected and shall 
continue in full force and effect. 

 

SECTION IX - SAVINGS 

These Rules and Regulations are a part of the other Rules and Regulations of the Public Service Board and, save and 
except as amended hereby, the remaining provisions of the Public Service Board's Rules and Regulations shall remain 
in full force and effect. 

 

PASSED, APPROVED and ADOPTED the 27th day of March, 1991 by the Public Service Board of the 

City of El Paso, Texas. 

 

RULES & REGULATIONS NO.5, SECTION II REVISED, APPROVED and ADOPTED the 25th of 

September, 1991 by the Public Service Board of the City of El Paso, Texas. 
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RULES & REGULATIONS NO. 5, SECTION 1-D REVISED, APPROVED and ADOPTED the 12th of 

February, 1992 by the Public Service Board of the City of El Paso, Texas. 

RULES & REGULATIONS NO. 5, SECTION 1-F PASSED, APPROVED and ADOPTED the 24th of 

February, 1993 by the Public Service Board of the City of El Paso, Texas. 

RULES & REGULATIONS NO. 5, SECTION 1-A, 1-B, 1-F AND SECTION III REVISED, APPROVED 

and ADOPTED the 23rd of February, 1994 by the Public Service Board of the City of El Paso, Texas. 

RULES & REGULATIONS NO.5, SECTION 1-F AND SECTION II REVISED, APPROVED and 

ADOPTED the 8th of March, 1995 by the Public Service Board of the City of El Paso, Texas. 

RULES & REGULATIONS NO. 5, SECTION G AND SECTION H PASSED, APPROVED and 

ADOPTED the 14th of June, 1995 by the Public Service Board of the City of El Paso, Texas. 

RULES & REGULATIONS NO.5, SECTIONS I(A), I(B), I(C), I(D), and SECTION Ill REVISED, 

APPROVED, and ADOPTED the 28th of February, 1996, by the Public Service Board of the City of El Paso. 

RULES & REGULATIONS NO.5, SECTION IPASSED, APPROVED and ADOPTED the 8th of May, 

1996 by the Public Service Board of the City of El Paso, Texas. 

RULES & REGULATIONS NO. 5, SECTION J PASSED, APPROVED and ADOPTED the 11th of 

December, 1996 by the Public Service Board of the City of El Paso, Texas. 

RULES & REGULATIONS NO.5, SECTION I (D) and SECTION V, REVISED, APPROVED and 

ADOPTED the 18th of December, 1997 by the Public Service Board of the City of El Paso, Texas. 

 

RULES & REGULATIONS NO. 5, SECTIONS I (B), I(F), I(G), 1(1), I(J), and V REVISED, 

APPROVED and ADOPTED the 8th of December, 1999 by the Public Service Board of the City of El Paso, 

Texas. 

RULES & REGULATIONS NO.5, SECTIONS I (K) and I (L) PASSED, APPROVED and 

ADOPTED the 8th of December, 1999 by the Public Service Board of the City of El Paso, Texas. 

 
RULES & REGULATIONS NO.5, SECTIONS I(A), I(B), I(F), I(G), I (J), and II REVISED, 

APPROVED and ADOPTED the 24th of January, 2001 by the Public Service Board of the City of El Paso, Texas. 

RULES & REGULATIONS NO.5, SECTIONS I(A), I(B), I(D), I(F), I(G), I(J), and II REVISED, APPROVED 

and ADOPTED the 23rd of January, 2002 by the Public Service Board of the City of El Paso, Texas. 

 
RULES & REGULATIONS NO. 5, SECTIONS I (L) REVISED, APPROVED and ADOPTED the 13th 

of February, 2002 by the Public Service Board of the City of El Paso, Texas. 

RULES & REGULATIONS NO.5, SECTIONS I (A,B,D,F,G,I,J,& K), and Section II, REVISED, 

APPROVED and ADOPTED the 8th day of January, 2003 by the Public Service Board of the City of El Paso, 
Texas. 

RULES & REGULATIONS NO.5, SECTIONS I (A,B,D,F,G,I,J,& K), and Section II, REVISED, 

APPROVED and ADOPTED the 14th day of January, 2004 by the Public Service Board of the City of El Paso, 

Texas. 

RULES & REGULATIONS NO.5, SECTION VII, REVISED, APPROVED and ADOPTED the 12th 

day of January,2005 by the Public Service Board of the City of El Paso, Texas. 

 

RULES & REGULATIONS NO.5, SECTIONS I (J,K,L,M,N), REVISED, APPROVED and ADOPTED 
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the 12th day of January, 2005 by the Public Service Board of the City of El Paso, Texas. 

 

RULES & REGULATIONS NO.5, SECTIONS I(J,K,L,M,N), ADDED, REVISED, APPROVED and 

ADOPTED the 25th day of January, 2006 by the El Paso Water Utilities Public Service Board of the City of El 

Paso, Texas. 

RULES & REGULATIONS NO.5, SECTIONS I (A,B,D,F,G,J,K), SECTION II, ADDED, REVISED, 

APPROVED and ADOPTED the 13th day of December, 2006, by the El Paso Water Utilities Public Service Board 

of the City of El Paso, Texas. 

 
RULES & REGULATIONS NO.5, SECTIONS I (A,B,F,G,I,J,L) AND SECTION II, ADDED, 

REVISED, APPROVED and ADOPTED the 9th day of January, 2008, by the El Paso Water Utilities Public 

Service Board of the City of El Paso, Texas. 

 

RULES & REGULATIONS NO.5, SECTIONS l (A,B,C,D,F,G,J,& K),Section II, Section V and 

Section VI REVISED, APPROVED and ADOPTED the 14th day of December, 2011 by the Public Service 

Board of the City of El Paso, Texas. 

RULES & REGULATIONS NO.5, SECTIONS l (A,B,D,F,G,J,K,M,N),Section II and Section V 

REVISED, APPROVED and ADOPTED the 12th day of December, 2012 by the Public Service Board of the City 

of El Paso, Texas. 

RULES & REGULATIONS NO.5, SECTIONS l (C, J, M, N) REVISED, APPROVED and ADOPTED 

the 11th day of December, 2013 by the Public Service Board of the City of El Paso, Texas. 

 

RULES & REGULATIONS NO. 5, SECTION I (A,B,D,F,G,J,K,O,P), SECTION II, SECTIONS IV, V, 

VI, VII, VIII, REVISED, APPROVED and ADOPTED the 10th day of December, 2014 by the Public Service 

Board of the City of El Paso, Texas. 

 

RULES & REGULATIONS NO. 5, SECTION I (A, B, D, F, G, J, K, O, P), SECTIONS IV, VII, and XI, 

REVISED, APPROVED and ADOPTED the 13th day of May, 2015 by the Public Service Board of the City of El 

Paso, Texas. 

RULES & REGULATIONS NO. 5, SECTION I (A, B, D, F, G, H I,(g),I,J,K,M,N,O), SECTION II, 

SECTION IV, SECTION VI, SECTION VII REVISED, APPROVED and ADOPTED the 13th day of January, 

2016 by the Public Service Board of the City of El Paso, Texas. 

 
RULES & REGULATIONS NO. 5, SECTION I (A, B, C, D, F, G, I, J, K, O), SECTION II, SECTION 

IV, SECTION VI REVISED, APPROVED and ADOPTED the 11th day of January, 2017 by the Public Service 

Board of the City of El Paso, Texas. 

 
RULES & REGULATION NO. 5 SECTION I (A, B, D, F, G, I, J, K, O), SECTION II, REVISED, 

APPROVED and ADOPTED the 10th day of January, 2018 by the Public Service Board of the City of El Paso, 

Texas. 

 

RULES & REGULATION NO. 5 SECTION I (A, B, C, D, F, G, I, J, K, O), SECTION II, SECTION IV, 

REVISED, APPROVED and ADOPTED the 9th day of January, 2019 by the Public Service Board of the City of 

El Paso, Texas. 

 

RULES & REGULATION NO. 5, SECTION I (A, B, C, G, I, J, K, O), SECTION II, SECTION VI, 

REVISED, APPROVED and ADOPTED the 8th day of January, 2020 by the Public Service Board of the City of 

El Paso, Texas. 

RULES & REGULATION NO. 5, SECTION I (A, B, D, E, F, G, H, I, J, K, L, M, N, O), SECTION II, 

REVISED, APPROVED and ADOPTED the 13th day of January, 2021 by the Public Service Board of the City of 

El Paso, Texas. 

RULES & REGULATION NO. 5, SECTION I (A, B, C, D, F,G, H, I, J, K, L, M), SECTION II SECTION 



 

 

III, SECTION IV, SECTION V, SECTION VI, SECTION VII, SECTION VIII REVISED, 

APPROVED and 

ADOPTED the 12th day of January, 2022 by the Public Service Board of the City of El Paso, 

Texas. 

 

 

RULES & REGULATION NO. 5, SECTION I (K), REVISED, APPROVED and ADOPTED the 

9th day 

of March, 2022 by the Public Service Board of the City of El Paso, Texas. 

 

RULES & REGULATIONS No. 5 SECTION V, REVISED, APPROVED and ADOPTED the 13th 

day of 

July 2022 by the Public Service Board of the City of El Paso, Texas. 

 

RULES & REGULATIONS No. 5 SECTION I (A, B, C, D, E, F, G, H, I, K, L, M, N), 

SECTION II, SECTION III, SECTION IV, SECTION V, REVISED, APPROVED and 

ADOPTED the 11th day of January 2023, 
by the Public Service Board of the City of El Paso, Texas. 
 
 

RULES & REGULATIONS No. 5 SECTION I (A, B, D, F, G, H, I, K,  L), SECTION II, 

SECTION IV, SECTION V, REVISED, APPROVED and ADOPTED the 10th day of January 2024, 

by the Public Service Board of the City of El Paso, Texas. 
 
RULES & REGULATIONS No. 5 SECTION V I, REVISED, APPROVED and ADOPTED the 

14th day of February 2024, by the Public Service Board of the City of El Paso, Texas. 

 

RULES & REGULATIONS No. 5 SECTION I (A, B, D, F, G, H, I, K,  L), SECTION II, 

SECTION III, SECTION IV, SECTION V, SECTION VI, SECTION VIII, SECTION IX, REVISED, 

APPROVED and ADOPTED the 8th day of January 2025, by the Public Service Board of the City of 

El Paso, Texas. 
 
RULES & REGULATIONS No. 5 SECTION V , REVISED, APPROVED and ADOPTED the 

12th day of March 2025, by the Public Service Board of the City of El Paso, Texas 
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