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PUBLIC SERVICE BOARD MEETING 

AGENDA ITEM 

REGULAR MEETING 
 

Wednesday, March 11, 2026 

 
SUBJECT 

Designation of EPWater’s Official Email Address and Mailing Address for Receipt and Approved Methods of Open Records 
Requests 

BACKGROUND 

The public may submit open records requests through the following methods: 
 
1. U.S. mail;  
2. electronic mail (email); 
3. hand delivery; or 
4. electronic submission through EPWater’s website 
 
The Texas Government Code Sec. 552.234(c) allows governmental bodies to designate one mailing address and one email 
address for receiving written requests for public information under these delivery methods. This designation will streamline the 
process of submitting open records requests in compliance with the Texas Public Information Act. Under Section 552.234, El 
Paso Water will not be required to respond to a written request for public information received outside of the designated 
methods. 
 
PRIOR PSB ACTION 

• None 

UTILITY KPI ALIGNMENT 

Customer Satisfaction 

EVALUATION PROCESS 

None 

FINANCIAL IMPLICATIONS 

None 

PROPOSED ACTION REQUESTED 

Consider and adopt a resolution of the Public Service Board to designate one mailing address and one email address for receiving 
public information requests, as well as approving methods of making written requests for public information effective at 12:00 
a.m. March 16, 2026, in accordance with Section 552.234 of the Texas Government Code. 

SUPPORTING DOCUMENTATION PROVIDED 

• Resolution 
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RESOLUTION  

 

A RESOLUTION OF THE EL PASO WATER UTILITIES PUBLIC SERVICE BOARD OF 

THE CITY OF EL PASO, TEXAS, DESIGNATING ONE MAILING ADDRESS AND ONE 

ELECTRONIC MAIL ADDRESS FOR RECEIVING PUBLIC INFORMATION REQUESTS 

AND IDENTIFYING AND APPROVING THE METHODS OF MAKING WRITTEN 

REQUESTS FOR PUBLIC INFORMATION, TO BE MADE EFFECTIVE AT 12:00 A.M. 

(MST) MARCH 16, 2026.  

 

WHEREAS, the El Paso City Council vested complete authority and control of the 

management and operation of the water and wastewater system in the El Paso Water Utilities Public 

Service Board (the “Public Service Board”) via Ordinance No. 752 on May 22, 1952 and the same for 

the stormwater system via Ordinance No. 016668 on June 19, 2007 (the “System”); and 

 

WHEREAS, the Texas Public Information Act (the “Public Information Act”), Section 

552.234 of the Texas Government Code, provides that a governmental body may designate one mailing 

address and one electronic mail address for receiving written requests for public information and 

may approve the methods of making such open records requests; and 

 

WHEREAS, Section 552.003(1)(A)(iv) of the Texas Government Code defines a 

“governmental body” to include a deliberative body that has rulemaking or quasi-judicial power 

and that is classified as a department or agency of a municipality; and 

 

WHEREAS, Section 552.234(a) of the Texas Government Code provides that written 

requests for public information may be delivered to the officer for public information or to a 

person designated by that officer; and 

 

 WHEREAS, the President/CEO, as the Public Information Officer for El Paso Water 

Utilities (“El Paso Water”), has designated the Utility Administrative Legal Analyst to receive 

public information requests regarding records of the official business of El Paso Water; and 

 

WHEREAS, the Public Service Board is a governmental body under Section 552.003 of the 

Texas Government Code and desires to designate one mailing address and one electronic mail address 

for receiving public information requests and to approve the methods of making written requests for 

public information to the Utility Administrative Legal Analyst;  

 

NOW, THEREFORE, BE IT RESOLVED BY EL PASO WATER UTILITIES PUBLIC 

SERVICE BOARD OF THE CITY OF EL PASO, TEXAS THAT: 

 

   SECTION 1. The findings and recitations set out in the preamble to this Resolution are 

found to be true and correct and are hereby adopted by the Public Service Board and made a part of 

this Resolution for all purposes. 

 

     SECTION 2. The Public Service Board hereby designates the following addresses 

and approves the following methods for submitting public information requests regarding records 

of the official business of El Paso Water to the Utility Administrative Legal Analyst: 
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• United States Mail:  

El Paso Water  

Attn: Utility Administrative Legal Analyst  

1154 Hawkins Blvd., 4th Floor 

El Paso, Texas 79925 

 

• Electronic Mail:  

openrecords@epwater.org 

 

• Hand delivery to:  

El Paso Water  

Attn: Utility Administrative Legal Analyst  

1154 Hawkins Blvd., 4th Floor 

El Paso, Texas 79925 
 

• Electronic submission through El Paso Water’s website: 

https://www.epwater.org/open-records-request 
 

Written requests for public information shall be considered properly submitted only if received in 

accordance with Section 552.234(d) of the Texas Government Code, as applicable.   

 

SECTION 3. This Resolution, by its adoption, shall be and become effective at 12:00 AM 

(MST) on March 16, 2026, and shall remain in effect until amended or changed by the Public 

Service Board. 

 

[Signatures on the Following Page] 
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PASSED AND APPROVED at the regular meeting of the Public Service Board, this 11th day of 

March, 2026, at which meeting a quorum was present and which was held in accordance with the 

provisions of Texas Government Code, Sections 551.001 et seq. 
 

EL PASO WATER UTILITIES 

          PUBLIC SERVICE BOARD 
 
 

___________________________ 

Bryan Morris, Chair 

ATTEST: 
 

 

___________________________ 

Stefanie Block, Secretary-Treasurer 
 

 

APPROVED AS TO FORM: 
 

 

__________________________ 

Daniel Ortiz, General Counsel 


