
 
 

          

 
PUBLIC SERVICE BOARD MEETING 

AGENDA ITEM 
REGULAR MEETING 

 

Wednesday, February 12, 2025 
 

SUBJECT 
Increase master contract capacity with Mythics LLC 

BACKGROUND 
A master contract was issued through the cooperative Omnia Contract No. 180233-002 to Mythics LLC for Oracle products 
and services pursuant to the delegated authority of the President/CEO or designee to issue master contracts with awarded 
vendors participating in approved cooperative purchasing programs for an estimated annual master contract amount of 
$500,000 without further Public Service Board (PSB) approval.  
 
Additional capacity in the amount of $4,500,000 is needed for the master contract with Mythics LLC to purchase Oracle 
products and services for EPWater’s business-critical applications and solutions. The products and services offered through the 
Omnia Contract No. 180233-002 to Mythics LLC include: 

• Oracle C2M – Customer billing system which also serves as the coordinating application for the customer self-service 
portal, meter reads, and work order management. 

• Oracle DBMS – Database management systems for the following business systems: ESRI GIS, Infor Public Sector 
asset/land management, Horizon Laboratory Information Management and Application Xtender document 
management systems. 

• Oracle Cloud Infrastructure – Cloud infrastructure components for data warehouse, business intelligence and data 
analytics. 

• Oracle Database Appliance – On-premise physical servers utilized to operate database systems 
• License Agreements - for technical infrastructure components 
• Purchase of additional cloud infrastructure components - to support reporting and data backup initiatives 

 
PRIOR PSB ACTION: 

• None  

UTILITY KPI ALIGNMENT 
Infrastructure Performance 

EVALUATION PROCESS 
Staff reviewed and evaluated the contract through the Purchasing Cooperative Omnia Contract No. 180233-002 and determined 
that Mythics LLC provides the best value to the utility. Mythics LLC has historically been a reliable, responsive, and qualified 
vendor.  

FINANCIAL IMPLICATIONS 
Sufficient funds are available in Account Number 810-7790, and the funding source is the Water and Sewer Fund. This 
expenditure is part of the FY24-25 and FY25-26 operating budgets.  
 

PROPOSED ACTION REQUESTED 
Consider and approve an increase in the master contract capacity to Mythics LLC through the cooperative Omnia Contract 
No. 180233-002 Oracle Products and Services by an additional $4,500,000 for a cumulative annual existing master contract 
amount of $5,000,000 and authorize the issuance of future master contracts in the estimated annual amount of $5,000,000 for 
as long as the term of the Omnia Contract No. 180233-002 is in place. 
 

SUPPORTING DOCUMENTATION PROVIDED 
• Master Contract Mythics LLC 
• Omnia Contract No. 180233-002 Award Summary 



1  09/26/2023 to 11/30/2023, $500,000.00 EA    500,000.00 1    500,000.00

2  12/01/2023 to 11/30/2024, $500,000.00 EA    500,000.00 1    500,000.00

3  10/01/2024 to 11/30/2025, $500,000.00 EA    500,000.00 1    500,000.00

EACH MASTER CONTRACT IS LIMITED TO NO MORE THAN ONE YEAR.
MC00000667
................................................

AWARDED BY THE PSB: NOVEMBER 4, 2020, PER COOPERATIVE RESOLUTION.
................................................
PSB AGENCY NO. K0711
PER OMNIA COOPERATIVE
COOP CONTRACT: 180233 Oracle Products and Services
COOP TERM: Awarded June 30, 2023, for two (2) years, with three (3) option years through June 30, 2028. 
Extended by COOP until November 30, 2028

................................................

ALL INVOICES MUST BE E-MAILED TO:
AccountsPayable@epwater.org
El Paso Water Utilities
ACCOUNTING DEPARTMENT
P.O. Box 511
El Paso, TX 79961
Ph:(915)594-5623

INVOICES MUST INCLUDE THE PURCHASE ORDER 
NUMBER ................................................
REQUESTED BY: 810Purchasing 

Vendor POC Name: Craig Oliver
Vendor POC Phone: (210) 708-6371 
Vendor Email: coliver@mythics.com

................................................

      (SECTION 105-490):
FOR INFORMATION REGARDING THIS PURCHASE ORDER, PLEASE CONTACT JESUS HERNANDEZ @ (915) 
594-5639

      (SECTION 510-917):
FOR INFORMATION REGARDING THIS PURCHASE ORDER, PLEASE CONTACT LEONARDO OCHOA @ (915) 594-4157
............................................

LPO 07/29/2024

Total Amt:    $1,500,000.00

CONTRACT
Dispatch via Print

Contract ID
MC00000677

Page
1 of 1

Contract Dates
09/26/2023 to 11/30/2025

Payment Terms
NET 30

Description:
Omnia 180233 Oracle Products and
Services

Supplier 0000004988
MYTHICS LLC
4525 Main Str Ste 1500
Virginia Beach VA 23462

Tax Exempt? Y Tax Exempt ID: 17460035797

Line # Item Desc UOM Amt Qty Amt

Authorized Signature
10/21/24



Public
Sector
Mythics is your trusted partner for design, procurement, implementation, & training. Our OMNIA Partners contracts
cover cloud, software, engineered systems, hardware acquisition, implementation, and sustainment services. Save time
and money, leveraging our compliant contracts.

Oracle Products and Services
Maricopa County, AZ | 180233-002

VIEW CONTRACT
DOCUMENTATION CONTACT US

Maricopa County Region 4 ESC 

Mythics, LLC Contract Documentation
U.S. Communities, National IPA, & NCPA are wholly-owned subsidiaries of OMNIA Partners, dba OMNIA Partners, Public Sector. All public sector participants already registered
with National IPA, U.S. Communities, or NCPA continue to have access to all contracts, with certain exceptions, in the portfolio and do not need to re-register to use a legacy National
IPA, legacy U.S. Communities, legacy NCPA, or new OMNIA Partners contract. U.S. Communities, National IPA, and NCPA remain separate legal entities and lead agency contracts
completed under each brand are effective and available for use through the contract’s approved term. In the event we believe re-registration is necessary for any reason, OMNIA
Partners will let you know.

Oracle Products and Services
Maricopa County, AZ
Contract Number: 180233-002

Initial Term: December 12, 2018 through November 30, 2023
Renewal Options: Contract renewed through November 30, 2028

Executive Summary

Uniform Guidance
Pricing

Master Agreement

Official Signed Contract
NJ Business Compliance
Disclosure of Investment Activities in Iran, Russia and Belarus
Exhibit H - Reseller Purchase and invoice Process
Contract Award Documents
Notice of Award
Contract Renewal Letter

Response Evaluation

Supplier Response to RFP
Evaluation Summary

Solicitation Process

Original RFP Document
Proof of Publication
RFP Receipt List

K-12 Education

Higher Education

State & Local Government

1/18/25, 4:53 PM Mythics | OMNIA Partners | Contract Documents

https://www.omniapartners.com/suppliers/mythics/public-sector/contract-documents#contract-257 1/1

https://cta-service-cms2.hubspot.com/web-interactives/public/v1/track/click?encryptedPayload=AVxigLJeXFLmhzShXxirIbbN6U02tv%2BTjfVlYaRzC5eJL2Bz34NLFl5rWDRTfnclBAO6uVqHW7%2FMe3ye3v81DT2Vq9dznfs4m2x6qwRoqkA9FgN8vShJ3ETNZmxmBtaZ%2FOLDcKpPXiNRBcfPaJCiVSaF%2FFdN5fLUvKG2IZnzBt9Gaw2dBDa3xGYY%2BhtskCJuNlvtGCiXY%2BD5Ed3XQku4CilQK27t16ToNct5xN%2B6n4FxcZbWWmeyNtUCfWZm&portalId=44873&pageUrl=https%3A%2F%2Fwww.omniapartners.com%2Fsuppliers%2Fmythics%2Fpublic-sector%2Fcontract-documents%23contract-257&pageTitle=Mythics+%7C+OMNIA+Partners+%7C+Contract+Documents&referrer=&userAgent=Mozilla%2F5.0+%28Windows+NT+10.0%3B+Win64%3B+x64%29+AppleWebKit%2F537.36+%28KHTML%2C+like+Gecko%29+Chrome%2F132.0.0.0+Safari%2F537.36+Edg%2F132.0.0.0&hutk=724044b4be2f0b9c723b0627817ab350&hssc=258705621.2.1737244365804&hstc=258705621.724044b4be2f0b9c723b0627817ab350.1737150271679.1737172339428.1737244365804.3&webInteractiveContentId=161513923000&webInteractiveId=313700060842&containerType=EMBEDDED&campaignId=e0124f0c-ff98-4cd4-97b4-a7aae8eff418&__hstc=258705621.724044b4be2f0b9c723b0627817ab350.1737150271679.1737172339428.1737244365804.3&__hssc=258705621.2.1737244365804&__hsfp=2323671726&hsfp=2323671726
https://cta-service-cms2.hubspot.com/web-interactives/public/v1/track/click?encryptedPayload=AVxigLJpjqgFm34KhLAJPAZIpBEO6MERgyxSdf09TPyLU7capAxQvpiOj5bjOisgXEepY%2BWK0sZLbnva2cwITkt7iFxfX2kjJP0eJzWe9weiQfZV7G2oAtU4mWKkIfvBrXYZoZXkGeg%2FZrf6%2BGkzVzWCHV0OIjs7Rr0om4glbK3z7qmrsHTEr4gvJQl9D%2FDKUD9wfRPoQlVBACXKQubxfzr0h8KCUwOalKE%3D&portalId=44873&pageUrl=https%3A%2F%2Fwww.omniapartners.com%2Fsuppliers%2Fmythics%2Fpublic-sector%2Fcontract-documents%23contract-257&pageTitle=Mythics+%7C+OMNIA+Partners+%7C+Contract+Documents&referrer=&userAgent=Mozilla%2F5.0+%28Windows+NT+10.0%3B+Win64%3B+x64%29+AppleWebKit%2F537.36+%28KHTML%2C+like+Gecko%29+Chrome%2F132.0.0.0+Safari%2F537.36+Edg%2F132.0.0.0&hutk=724044b4be2f0b9c723b0627817ab350&hssc=258705621.2.1737244365804&hstc=258705621.724044b4be2f0b9c723b0627817ab350.1737150271679.1737172339428.1737244365804.3&webInteractiveContentId=161458991721&webInteractiveId=313547922500&containerType=EMBEDDED&campaignId=4709162c-9e15-44c4-a3f2-541f1f5c9bcd&__hstc=258705621.724044b4be2f0b9c723b0627817ab350.1737150271679.1737172339428.1737244365804.3&__hssc=258705621.2.1737244365804&__hsfp=2323671726&hsfp=2323671726
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/UG_Maricopa_County_Check_List.pdf
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/180233-Mythics_PRC.pdf
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/180233-Mythics_MAD_2024_12_10.pdf
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/New_Jersey_Business_Compliance.pdf
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/OMNIA_DISCLOSURE_OF_INVESTMENT_ACTIVITIES_IN_IRAN_RUSSIA_BELARUS_Mythics_030823.pdf
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/108233_Mythics_Reseller_Addendum-Exhibit_H.pdf
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/Award_Document__Agenda_Item_Procuement_Summary_.pdf
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/Award_Contract_-Mythics_Inc..pdf
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/180233_Mythics__Renewal_2022_11_10.pdf
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/Mythics_Response_to_RFP.pdf
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/Evaluation_Summary_Scoresheet.pdf
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/180233-RFP_-_Bid_Packet.pdf
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/Oracle_Postings_RFP__180233_2018__1_.pdf
https://www.omniapartners.com/suppliers-files/K-N/Mythics_Inc/Contract_Documents/180233-002/7-BidSync_Vendor_Proposals.pdf

