
PUBLIC SERVICE BOARD MEETING 
AGENDA ITEM 

REGULAR MEETING 

Wednesday, February 12, 2025 

SUBJECT 
Amendment to sole source contract with Ixom Watercare Inc. 

BACKGROUND 
In June 2024, a sole source master contract was issued Ixom Watercare Inc. for an estimated annual amount of $70,635.38 for 
one year. 

Ixom Watercare Inc. is the sole manufacturer of the GridBee THM Removal System utilized by EPWater.  As such the company 
is the only authorized service representative for this equipment. Additional capacity in the amount of $1,000,000 is needed to 
continue purchasing maintenance, repair and operation (MRO) equipment, supplies, materials and services.  The utility has 
used approximately $52,000 or 74% of the capacity on this current master contract from the issuance on June 12, 2024.

PRIOR PSB ACTION: 
• On June 12, 2024, the Public Service Board approved a sole source agreement for the maintenance service and parts

of water storage tank for a term of one year.

UTILITY KPI ALIGNMENT 
Infrastructure Performance 

EVALUATION PROCESS 
Staff reviewed and evaluated the current contract and determined that Ixom Watercare Inc. provides the best value to the utility. 
Staff requests that the PSB consider and approve an increase to the capacity of the existing sole source contract. Ixom Watercare 
Inc. has historically been reliable, responsive, and qualified vendor.  

FINANCIAL IMPLICATIONS 
Sufficient funds are available in various accounts. This expenditure is budgeted for the current and next fiscal years.  

PROPOSED ACTION REQUESTED 
Consider and approve an amendment to the sole source contract issued to Ixom Watercare Inc. for the purchase of GridBee 
THM Removal System equipment, parts, and preventative maintenance services to increase the existing contract amount by an 
additional $1,000,000 for a cumulative contract amount of $1,070,635.38 and amend the term of the agreement to include five 
one-year options in addition to the existing one-year term that ends in June 2025, for an annual amount of $1,000,000 for each 
option year exercised, provided that the vendor provides annual documentation attesting to their sole source status is provided. 

SUPPORTING DOCUMENTATION PROVIDED 
• Master Contract Ixom Watercare Inc.
• Sole source letter
• Sole source affidavit



1  Maintenance service and parts of water storage tank
mixing/ circulation units

EA     70,635.38 1     70,635.38

EACH MASTER CONTRACT IS LIMITED TO NO MORE THAN ONE YEAR.
MC00000934
................................................
AWARDED BY THE PSB: June 12, 2024.
SOLE SOURCE AGREEMENT PER VENDOR LETTER
................................................
MC:934    06/12/2024 to 06/11/2025, $70,635.38 (MES 06/12/2024)
................................................
ALL INVOICES MUST BE E-MAILED TO:
AccountsPayable@epwater.org
El Paso Water Utilities
ACCOUNTING DEPARTMENT
P.O. Box 511
El Paso, TX 79961
Ph:(915)594-5623

INVOICES MUST INCLUDE THE PURCHASE ORDER NUMBER
................................................
REQUESTED BY: Veronica Galindo

Vendor POC Name: Cliff Tormaschy
Vendor POC Phone: (866) 437-8076
Vendor Email: customerservice@ixom.com
................................................
      [SECTION 105-490]:
FOR INFORMATION REGARDING THIS PURCHASE ORDER, PLEASE CONTACT JESUS HERNANDEZ @ (915) 594-5639

      [SECTION 510-917]:
FOR INFORMATION REGARDING THIS PURCHASE ORDER, PLEASE CONTACT LEONARDO OCHOA @ (915) 594-4157
............................................
EL PASO WATER STANDARD TERMS AND CONDITIONS WILL PREVAIL 
................................................
For the duration of this contract and any extension hereof, Contractor shall carry in a solvent company
authorized to do business in Texas public liability insurance a) covering Contractor and its employees in the
amount of $500,000 and b) for the protection of the general public and the El Paso Water Utilities in the
amount of $1,000,000 per occurrence for bodily injury or wrongful death and $1,000,000 per occurrence for
property damage. With respect to the above required insurance, the El Paso Water Utilities and its officers
and employees shall be named as additional insureds as their interests may appear. The El Paso Water Utilities
shall be provided with 30 days advance notice, in writing, of any cancellation or material change. The El Paso
Water Utilities shall be provided with certificates of insurance evidencing the above required insurance prior
to the commencement of this contract and thereafter with certificates evidencing renewal or replacement of
said policies of insurance at least 30 days prior to the expiration or cancellation of any such policies. 

PLEASE NOTE: 
NO WORK CAN COMMENCE UNTIL A VALID CERTIFICATE OF INSURANCE IS RECEIVED AT THE EL PASO WATER UTILITIES
PURCHASING AND CONTRACTS ADMINISTRATION DEPARTMENT.

Notices and Certificates required by this clause shall be provided to:
Purchasing.Info@epwater.org
Rose Guevara
Utility Purchasing and Contracts Manager 
El Paso Water
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Supplier 0000005421
IXOM WATERCARE INC.
3225 Hwy 22
Dickinson ND 58601-9419

Tax Exempt? Y Tax Exempt ID: 17460035797

Line # Item Desc UOM Amt Qty Amt

Authorized Signature
6/12/2024



1154 Hawkins Blvd.
El Paso, Texas 79925
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Total Amt:       $70,635.38
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