
 
 

 

 
 

PUBLIC SERVICE BOARD MEETING 
AGENDA ITEM 

REGULAR MEETING 
 

Wednesday, January 12, 2022 
 

SUBJECT 
Sole Source Contract for the Preventive Maintenance and Repairs Services with Agilent Technologies, Inc. 

BACKGROUND 
The International Water Quality Laboratory is required by The Nelac Institute (TNI), our accreditation body, to have a 
preventive maintenance program for our instruments. The Laboratory has four Agilent laboratory instruments. The Laboratory 
conducts monthly maintenance inspections and changes non-consumable parts necessary to prevent instrument breakdowns. 
A certified and experienced Agilent Technician will provide onsite repairs. 
 
STRATEGIC OBJECTIVES SUPPORTED 
Improve Infrastructure 

EVALUATION PROCESS 
Staff received and evaluated the quote for preventive maintenance and repairs services for laboratory equipment from Agilent 
Technologies, Inc. and determined that it met all the requirements.  Agilent Technologies, Inc. is the only approved source for 
Agilent factory new or re-manufactured repair parts for Agilent equipment. Staff recommends an additional annual allowance 
of $60,000 to cover additional services, consumables, parts, or maintenance for additional Agilent equipment.  This quote offers 
a discount of $17,04.37 which has been applied to the quote.  
 
FINANCIAL IMPLICATIONS 
Sufficient funds are available in Account Number 7850-525, and the funding source is Water and Sewer Fund 

PROPOSED ACTION REQUESTED 
Consider and approve a sole source contract in accordance with Section 252.022(a)(7)(A) of the Texas Local Government Code 
with Agilent Technologies, Inc. for the preventive maintenance and repair services of Agilent laboratory equipment in the 
amount of $249,273.97, with an additional annual allowance of $60,000 for a term of four years, contingent upon vendor 
providing annual documentation attesting to their sole source status.  
 
SUPPORTING DOCUMENTATION PROVIDED 

• Agilent Technologies Quote  
• Agilent Technologies Sole Source Letter 
• Agilent Technologies Sole Source Affidavit 

 



Delivery Site:
El Paso Water

4100 L Delta Dr
EL PASO TX 79905-4306
USA
Tax ID:  

Teresa Alcala
ttalcala@epwater.org
+19155945444

Invoice To:
El Paso Water

4100 L Delta Dr
EL PASO TX 79905-4306
USA
Tax ID:  

Agilent Technologies Inc.
2850 Centerville Road
Wilmington DE 19808-1610
United States

Tel: 1-800-227-9770 opt 1, then 5
Fax: 1-302-633-8954
Email: agreements_lfssupport@agilent.com
Website: www.agilent.com/chem

Quotation Number:
900750394

Quotation Date:
 November 23, 2021

Coverage Period:
10/15/2021 - 10/14/2025

Payment Terms:
Net 30 Days

Quotation Expiration Date:
All quoted prices are valid for 90 days from quotation
date.

Direct Inquiries to:
Contact Name: Brett Friedberg
Contact E-mail: BRETT.FRIEDBERG@NON.AGILENT.COM
Contact Telephone: +13026368046
Contact Fax: +1FRIEDBER

 Service Contract Quotation:

Ship To: El Paso Water

4100 L Delta Dr
EL PASO TX 79905-4306
USA

Learn more about Agilent's Special Offers, Products, Services and our
full range of laboratory productivity solutions optimized for your
applications and workflows. Visit us at www.agilent.com/chem

Agilent Technologies Inc
5301 Stevens Creek Blvd
Santa Clara CA 95051
United States

Federal Tax ID: 77-0518772 Beneficiary Bank: Bank of America
SWIFT: BOFAUS3N
Beneficiary Account: 12331-31561
Beneficiary Name: Agilent Technologies Inc

        ORIGINAL
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Quotation Number: 900750394
Quotation Date: November 23, 2021

Item #    System
   Handle

Serial
Number

  Model
  Description

Service Description  EGS Qty Start date /
End date if
different from
SC Period

  Total
  Price
  (USD)

1 GM-6L431 Agilent Custom
System
Configuration

CROSSLAB SILVER 1 82,464.00 

CN15063052 Agilent 7890B Series
GC Custom

US14323005 Stratum PTC Sample
Concentrator

US1506L431 5977A Inert MSD EI
Turbo Pump

US15022001 AquaTek 100 Liquid
Autosampler

2 00000000000000
0000

GCMS 5977 Turbo
System

CROSSLAB PREVENTIVE
MAINTENANCE

1 10/15/2021 -
10/14/2022

3,312.00 

CN17132015 Agilent 7820A GC
System

US1738R002 5977B MSD Bundle

FIAT Ion Gauge Controller
kit for 5977

CN17390047 7650 ALS

0000000000220
36686

New-Duo 2.5 Rvp
(115v)

3 00000000000000
0000

GCMS 5977 Turbo
System

CROSSLAB BRONZE 1 02/23/2022 -
10/14/2022

5,908.27 

CN17132015 Agilent 7820A GC
System

US1738R002 5977B MSD Bundle

FIAT Ion Gauge Controller
kit for 5977

CN17390047 7650 ALS

0000000000220
36686

New-Duo 2.5 Rvp
(115v)

4 00000000000000
0000

GCMS 5977 Turbo
System

CROSSLAB SILVER 1 10/15/2022 -
10/14/2025

33,696.00 

CN17132015 Agilent 7820A GC
System

US1738R002 5977B MSD Bundle

FIAT Ion Gauge Controller
kit for 5977
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Quotation Number: 900750394
Quotation Date: November 23, 2021

Item #    System
   Handle

Serial
Number

  Model
  Description

Service Description  EGS Qty Start date /
End date if
different from
SC Period

  Total
  Price
  (USD)

CN17390047 7650 ALS

0000000000220
36686

New-Duo 2.5 Rvp
(115v)

5 1 GCMS 5977 Diffusion
System Adv Funct

CROSSLAB PREVENTIVE
MAINTENANCE

1 10/15/2021 -
10/14/2022

4,380.00 

US17083034 Agilent 7890B Series
GC Custom

US1710P002 5977B MSD Bundle

US16035004 AtomX,Teledyne
Tekmar,ALS

6 1 GCMS 5977 Diffusion
System Adv Funct

CROSSLAB BRONZE 1 02/03/2022 -
10/14/2022

7,425.60 

US17083034 Agilent 7890B Series
GC Custom

US1710P002 5977B MSD Bundle

US16035004 AtomX,Teledyne
Tekmar,ALS

7 1 GCMS 5977 Diffusion
System Adv Funct

CROSSLAB SILVER 1 10/15/2022 -
10/14/2025

40,464.00 

US17083034 Agilent 7890B Series
GC Custom

US1710P002 5977B MSD Bundle

US16035004 AtomX,Teledyne
Tekmar,ALS

8 7 GCMS 5977 Diffusion
System

CROSSLAB PREVENTIVE
MAINTENANCE

1 10/15/2021 -
10/14/2022

3,924.00 

US1550J302 5977A Inert MSD EI
Diffusion Pump

CN15420017 7693A Autoinjector

CN15420028 7693A Autoinjector

DKIH Ion Gauge Controller
kit for 5977

CN15503121 Agilent 7890B Series
GC Custom

CN15410012 7693A Tray, 150 Vial

9 7 GCMS 5977 Diffusion CROSSLAB BRONZE 1 02/03/2022 - 4,300.80 
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Quotation Number: 900750394
Quotation Date: November 23, 2021

Item #    System
   Handle

Serial
Number

  Model
  Description

Service Description  EGS Qty Start date /
End date if
different from
SC Period

  Total
  Price
  (USD)

System 10/14/2022

US1550J302 5977A Inert MSD EI
Diffusion Pump

CN15420017 7693A Autoinjector

CN15420028 7693A Autoinjector

DKIH Ion Gauge Controller
kit for 5977

CN15503121 Agilent 7890B Series
GC Custom

CN15410012 7693A Tray, 150 Vial

10 7 GCMS 5977 Diffusion
System

CROSSLAB SILVER 1 10/15/2022 -
10/14/2025

27,180.00 

US1550J302 5977A Inert MSD EI
Diffusion Pump

CN15420017 7693A Autoinjector

CN15420028 7693A Autoinjector

DKIH Ion Gauge Controller
kit for 5977

CN15503121 Agilent 7890B Series
GC Custom

CN15410012 7693A Tray, 150 Vial

Total Amount before Discount 213,054.67 
Discount - Region/Country -17,044.37
Charge - Travel Zone(I) % 53,263.67
Total before Tax 249,273.97 
Sales Tax 0.000% 0.00 
Total (USD) 249,273.97 

EGS = End of Guaranteed Support for earliest module

Notes:
Amount excludes any applicable taxes. Applicable taxes will be separately stated on the invoice at time of billing.
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