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Wednesday, January 12, 2022

SUBJECT

Sole Source Contract for the Preventive Maintenance and Repairs Services with Agilent Technologies, Inc.

BACKGROUND

The International Water Quality Laboratory is required by The Nelac Institute (TNI), our accreditation body, to have a
preventive maintenance program for our instruments. The Laboratory has four Agilent laboratory instruments. The Laboratory
conducts monthly maintenance inspections and changes non-consumable parts necessary to prevent instrument breakdowns.
A certified and experienced Agilent Technician will provide onsite repairs.

STRATEGIC OBJECTIVES SUPPORTED
Improve Infrastructure

EVALUATION PROCESS

Staff received and evaluated the quote for preventive maintenance and repairs services for laboratory equipment from Agilent
Technologies, Inc. and determined that it met all the requirements. Agilent Technologies, Inc. is the only approved source for
Agilent factory new or re-manufactured repair parts for Agilent equipment. Staff recommends an additional annual allowance
of $60,000 to cover additional services, consumables, parts, or maintenance for additional Agilent equipment. This quote offers
a discount of $17,04.37 which has been applied to the quote.

FINANCIAL IMPLICATIONS
Sufficient funds are available in Account Number 7850-525, and the funding source is Water and Sewer Fund

PROPOSED ACTION REQUESTED

Consider and approve a sole source contract in accordance with Section 252.022(a)(7)(A) of the Texas Local Government Code
with Agilent Technologies, Inc. for the preventive maintenance and repair services of Agilent laboratory equipment in the
amount of $249,273.97, with an additional annual allowance of $60,000 for a term of four years, contingent upon vendor
providing annual documentation attesting to their sole soutce status.

SUPPORTING DOCUMENTATION PROVIDED
e Agilent Technologies Quote

e Agilent Technologies Sole Source Letter
e Agilent Technologies Sole Source Affidavit




. - Agilent Technologies Inc. Tel: 1-800-227-9770 opt 1, then 5
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R 2850 Centerville Road Fax: 1-302-633-8954
Wilmington DE 19808-1610 Email: agreements_lIfssupport@agilent.com
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Delivery Site:
El Paso Water

4100 L Delta Dr

EL PASO TX 79905-4306
USA

Tax ID:

Teresa Alcala
ttalcala@epwater.org
+19155945444

Invoice To:
El Paso Water

4100 L Delta Dr

EL PASO TX 79905-4306
USA

Tax ID:

Service Contract Quotation:

QUOTATION

Quotation Date:
November 23, 2021

Quotation Number:
900750394

Coverage Period:
10/15/2021 - 10/14/2025

Payment Terms:
Net 30 Days

Quotation Expiration Date:
All quoted prices are valid for 90 days from quotation
date.

Direct Inquiries to:

Contact Name: Brett Friedberg

Contact E-mail: BRETT.FRIEDBERG@NON.AGILENT.COM
Contact Telephone: +13026368046

Contact Fax: +1FRIEDBER

Ship To: El Paso Water

4100 L Delta Dr

EL PASO TX 79905-4306
USA

products | applications | software | services

Agilent Technologies Inc Federal Tax ID: 77-0518772
5301 Stevens Creek Blvd
Santa Clara CA 95051

United States
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Learn more about Agilent's Special Offers, Products, Services and our
full range of laboratory productivity solutions optimized for your
applications and workflows. Visit us at www.agilent.com/chem

Beneficiary Bank: Bank of America ORIGINAL
SWIFT: BOFAUS3N
Beneficiary Account: 12331-31561

Beneficiary Name: Agilent Technologies Inc



Quotation Number: 900750394
Quotation Date: November 23, 2021

Item# | System |Serial Model Service Description| EGS Qty| Start date / | Total
Handle Number Description End date if Price
different from| (USD)
SC Period
1 |GM-6L431 Agilent Custom CROSSLAB SILVER 1 82,464.00
System
Configuration
CN15063052 |Agilent 7890B Series
GC Custom
US14323005 |Stratum PTC Sample
Concentrator
US1506L431  |5977A Inert MSD El
Turbo Pump
US15022001  |AquaTek 100 Liquid
Autosampler
2 00000000000000 GCMS 5977 Turbo  |CROSSLAB PREVENTIVE 1 10/15/2021 - 3.312.00
0000 System MAINTENANCE 10/14/2022
CN17132015  |Agilent 7820A GC
System
US1738R002  |5977B MSD Bundle
FIAT lon Gauge Controller
kit for 5977
CN17390047 7650 ALS
0000000000220 |New-Duo 2.5 Rvp
36686 (115v)
3 00000000000000 GCMS 5977 Turbo  |CROSSLAB BRONZE 1 02/23/2022 - 5,908.27
0000 System 10/14/2022
CN17132015  |Agilent 7820A GC
System
US1738R002  |5977B MSD Bundle
FIAT lon Gauge Controller
kit for 5977
CN17390047 7650 ALS
0000000000220 |New-Duo 2.5 Rvp
36686 (115v)
4 00000000000000 GCMS 5977 Turbo  |[CROSSLAB SILVER 1 10/15/2022 - 33,696.00
0000 System 10/14/2025
CN17132015  |Agilent 7820A GC
System
US1738R002  |5977B MSD Bundle
FIAT lon Gauge Controller
kit for 5977
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Quotation Number: 900750394
Quotation Date: November 23, 2021

Item# | System |Serial Model Service Description| EGS Qty| Start date / | Total
Handle Number Description End date if Price
different from| (USD)
SC Period
CN17390047  |7650 ALS
0000000000220 New-Duo 2.5 Rvp
36686 (115v)
5 GCMS 5977 DiffusionCROSSLAB PREVENTIVE 1 10/15/2021 - 4,380.00
System Adv Funct  |MAINTENANCE 10/14/2022
US17083034  |Agilent 7890B Series
GC Custom
US1710P002  |5977B MSD Bundle
US16035004  |AtomX,Teledyne
Tekmar,ALS
6 GCMS 5977 Diffusion|CROSSLAB BRONZE 1 02/03/2022 - 7,425.60
System Adv Funct 10/14/2022
US17083034  |Agilent 7890B Series
GC Custom
US1710P002  |5977B MSD Bundle
US16035004  |AtomX,Teledyne
Tekmar,ALS
7 GCMS 5977 DiffusionCROSSLAB SILVER 1| 10/15/2022 - 40,464.00
System Adv Funct 10/14/2025
US17083034  |Agilent 7890B Series
GC Custom
US1710P002  |5977B MSD Bundle
US16035004  |AtomX Teledyne
Tekmar,ALS
8 GCMS 5977 Diffusion/CROSSLAB PREVENTIVE 1 10/15/2021 - 3,924.00
System MAINTENANCE 10/14/2022
US1550J302  |5977A Inert MSD El
Diffusion Pump
CN15420017  |7693A Autoinjector
CN15420028 |7693A Autoinjector
DKIH lon Gauge Controller
kit for 5977
CN15503121  |Agilent 7890B Series
GC Custom
CN15410012  |7693A Tray, 150 Vial
9 GCMS 5977 Diffusion|CROSSLAB BRONZE 1 02/03/2022 - 4,300.80
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Quotation Number: 900750394
Quotation Date: November 23, 2021

Item# | System |Serial Model Service Description| EGS Qty| Start date / | Total
Handle Number Description End date if Price
different from| (USD)
SC Period
System 10/14/2022
US1550J302  |5977A Inert MSD EI
Diffusion Pump
CN15420017 |7693A Autoinjector
CN15420028 |7693A Autoinjector
DKIH lon Gauge Controller
kit for 5977
CN15503121  |Agilent 7890B Series
GC Custom
CN15410012  |7693A Tray, 150 Vial
0 7 GCMS 5977 Diffusion|CROSSLAB SILVER 1| 10/15/2022 - 27,180.00
System 10/14/2025
US1550J302  |5977A Inert MSD El
Diffusion Pump
CN15420017  |7693A Autoinjector
CN15420028 |7693A Autoinjector
DKIH lon Gauge Controller
kit for 5977
CN15503121  |Agilent 7890B Series
GC Custom
CN15410012  |7693A Tray, 150 Vial
Total Amount before Discount 213,054.67
Discount - Region/Country -17,044.37
Charge - Travel Zone(l) % 53.263.67,
Total before Tax 249,273.97
Sales Tax 0.000% 0.00
Total (USD) 249,273.97

EGS = End of Guaranteed Support for earliest module

Notes:

Amount excludes any applicable taxes. Applicable taxes will be separately stated on the invoice at time of billing.
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Quotation Number: 300750394
Quotation Date: November 23, 2021

Exhibit URL

Exhibit22R.as hitp://www.agilent.com/en-us/services/analytical-instrument-services/exhibit22r
px Password: beprewRu

Exhibit22X.as http://www.agilent.com/en-us/services/analytical-instrument-services/exhibit22x
px Password: br8zUWuC

This Quotation is valid only for the period indicated. All Services quoted are subject to the Agilent Service Terms
(http:/ /voww.agilent.com/ en-us/services/e16s-us-canada-mexice) and the Agilent Service Exhibits referenced above.
Products, parts and software are subject to the Agilent Terms of Sale

(http:/ /vnanw.agilent.com/en-us/ services/ e16s-us-canada-mexico).Products or Services that are manufactured, configured or
adapted to mee t Customer's requirements are subject to the Agilent Terms of Sales - Custom products

(http:/ /wwew.agilent.com/en-us/services/ e16s-us-canada-mexico).If you have a previously signed agreement with Agilent
covering such Pr oducts, Services or spare parts, the terms of that agreement will take precedence for those
Products, Services or spare parts. Agilent expressly objects to any different or additional terms in your
purchase/sales order documentation, unless agreed to in writing by Agilent. Spare parts and Service availability
dates are estimated at the time of the quotation. Actual delivery dates or delivery windows will be specified at the
time Agilent acknowledges and accepts your purchase order. The above conditions shall apply to the fullest extent
permitted by the law governing this transaction and shall not derogate from any statutory or legal rights you may
have thereunder. Commodities, technology or software exported from the United States of America ("U.S.") or from
other exporting countries will be subject to the U.S. Export Administration Regulations and all exporting countries’
export laws and regulations. Diversion contrary to U.S. law and the applicable export laws and regulations is
prohibited. Warranty: Unless otherwise indicated herein, spare parts referenced in this document will receive a 90
day replacement warranty.

Agilent Payment Method: ACH.
Credit card accepted only at the time of order placement.
Agilent will charge 3% of the invoiced amount, when term invoices are paid with a credit card.

AGREED TO:

i\yent: Agilent Technologies, Inc.
-~ //

Authorized Representative Signature
Name: Miranda Pierce

Title: Contracts Specialist

Date: Nov 23 2021
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Agilent Technologies, Inc. 800 227 8770 telephone
2850 Centerville Road 302 393 8954 facsimile
Wilmington, DE 19808 www.agilent.com

Aglient Technologies

December 3, 2021

El Paso Water

4100 L Delta Dr

EL PASO,TX 79905-4306

RE: Agilent Quotation 900750394

Dear Teresa Alecala

Agilent Technologies chemical analysis and life sciences instruments are highly technical and very sensitive. Because
of their unique technical nature, we recommend that the repair, maintenance and calibration services (be performed

by Agilent; an ISO9000-certified source for factory authorized service. Service performed by parties other than an
Agilent Authorized Support Provider could invalidate Agilent warranties and the terms of the contract, proposal.

While Agilent Technologies, Inc. cannot submit that it is the only vendor who can supply repair and maintenance
services, we can make sole source claims on the following:

Agilent is the sole source fbr factory-recommended replacement parts

Agilent is the sole source provider of Agilent's Proprietary software updates

Agilent is the sole source provider of Agilent Factory Authorized training for Agilent Factory Authorized
service representatives

Agilent is sole source for proprietary factory recommended upgrades and service notes

Agilent is the sole source contact for factory authorized escalation services to resolve difficult problems. This
includes escalation to Agilent’s factory for expertise and possibly include replacement of an instrument, if
deemed necessary by Agilent

In addition, here is a list of features that is provided as part of Agilent’s service contract offering:

L ]

#1 Hardware support in the industry

Independent survey ranked Agilent #1 for compliance services

Consistent global support products and delivery

Local field representatives in all major metropolitan areas

Assigned Account Customer Engineer & Backup Customer Engineer

Quality measures for timely response, first visit repair, and customer satisfaction

Remote Phone Support from Factory Trained Engineer

Local parts inventory with 24-hour hotline ordering capability

Call Center support

Software telephone support from Factory Trained Engineers

Software Update service

Field Repair Center for Autosamplers, Integrators, A/D modules, and MSD source cleanings
Factory authorized preventive maintenance procedures

Database management to ensure routine maintenance and compliance service is completed on time

/'"

Sincerely, ’ / _

J [
Cj nda Pler:::; {/y/

Contracts Specialist
Agilent Technologies



A, el paso
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EL PASO WATER PUBLIC SERVICE BOARD

L. EAFFIDAVIT

Before me, the undersigned official, on this day, personally appeared a person known to me to be the person whose
signature appears below, whom after being duly sworn upon his/her oath deposed and said:

1. My name is __Miranda Pierce .1 am over the age of 18, have never been of a convicted crime and am
competent to make this affidavit.

lwd

I am an authorized representative of the following company or firm: Agilent Technologies. Inc.

3. The above named company or firm is the sole source for the following item(s), product(s) or service(s):
Agilent Quote 900750394

4. Competition in providing the above named item(s) produci(s), service(s) is precluded by the existence of a patent,
copyright, secret process or monopoly as stated under Section 252.022, Subchapter A of the Local Governmental
Code 7A or as provided for under 7B-F of the same section. Also, attached hereto is a sole source letter, which sets
forth the reasons why this Vendor is a sole source provider (dated and signed).

5. There is/are no other like item(s) or product(s) available for purchase that would serve the same purpose or function,

6. Note: This Vendor understands that by providing false information on this Sole Source Affidavit, it may be
considered a non-responsible Vendor on this and future purchases and may result in discontinuation of any/all

business with the El Paso Public Utilities-Public Service Board. - @
¢ 111 /
j’({;z;e?;.ﬂ.,_é,ci__ F i =0 -

Signature Contracts-$pecialist December 3, 2021
SUBSCRIBED AND SWORN to before me on this -2 day of PDecemba R 20 2L

x’g/;"ﬂ/&iy‘ ﬁ . ri:‘l'\/""“‘f /Q—k—:\_/ﬁ

- NOTARY PUBLIC/ / i
33#:93( B. Lamkin Shitley A / A b 1’@ V¥)
ARY PUBLIC PRINTED NAME )
STATE OF DELAWARE / Xy JRDe 8
My Commission Expires ~ May 11, 2024 MY COMMISSION EXPIRE ‘

COMPANY NAME: ___ Agilent Technologies, Inc_

ADDRESS, CITY, STATE & ZIP CODE: __ 2850 Centerville Road, Wilmington, DE 19808

PHONE: _800-227-9770 FAX NUMBER: _302-633-8954

CONTACT NAME AND TITLE: __ Kendall Mahoney_Service Agreements and Support _Account Manager

WEB ADDRESS; _www.Agilent,com EMAIL: agreements_lfssupport/@agilent.com

FEDERAL TAX ID NUMBER: _77-0518772 TEXAS SALES TAX NUMBER: ___1-77-0518772-6

El Paso Water * 1154 Hawkins Blvd. * P.0. Box 511 * El Paso, TX 79961-001* Phone (915) 594-5500 * Fax {915) 594-5699
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