
 
 

          

 
 

PUBLIC SERVICE BOARD MEETING 
AGENDA ITEM 

REGULAR MEETING 
 

Wednesday, April 13, 2022 
 

SUBJECT 
National League of Cities (NLC) Service Line Warranty Program 

BACKGROUND 
HomeServe Company has been a partner with the NLC for 15 years. They provide a service line warranty program that 
customers can elect to participate in to protect their service lines.  Over 1,200 U.S. cities participate, including Los Angeles, San 
Diego, Las Vegas, Phoenix and Arlington. 
 
STRATEGIC OBJECTIVES SUPPORTED 
Increase Customer Satisfaction & Confidence 

EVALUATION PROCESS 
HomeServe will contract with customers directly, handle the billing, contractor network, and phone calls.  There will be no cost 
to EPWater.  When a participating customer has an issue with their service line, they will contact HomeServe directly and 
HomeServe will send a local contractor to the customer’s home to repair the line.   
 
FINANCIAL IMPLICATIONS 
There is no cost to EPWater.  Additionally, pursuant to a Licensing Agreement between EPWater and HomeServe, HomeServe 
is guaranteeing $216,000 to be paid to EPWater over 3 years to assist low-income customers.  EPWater will also receive 
additional revenue as part of the ongoing program royalty based on participation, which is estimated to be $200,000 per year. 
 
PROPOSED ACTION REQUESTED 
None 

SUPPORTING DOCUMENTATION PROVIDED 
• None 

 


