
 
 

          

 
 

PUBLIC SERVICE BOARD MEETING 
AGENDA ITEM 

REGULAR MEETING 
 

Wednesday, June 08, 2022 
 

SUBJECT 
Second Amendment to SmartPhone Meter Reading (SPMR) System Subscription Agreement with MRSP, LLC dba SmartPhone 
Meter Reading, L.L.C. 
 
BACKGROUND 
On February 9, 2017, EPWater entered into a SmartPhone Meter Reading (SPMR) System Subscription Agreement 
(Agreement) with Datamatic, Inc. for the SPMR meter reading software and maintenance, which is used to read meters manually 
via android devices. On August 20, 2019, EPWater approved the assignment of the Agreement to MRSP, LLC through an 
amendment. The software and services are proprietary and a sole source.  Additional licenses and maintenance services are 
needed. 
  
STRATEGIC OBJECTIVES SUPPORTED 
Strengthen Financial Viability 

EVALUATION PROCESS 
The unique photograph aspect of the SPMR system allows the Utility to ensure billing readings are accurate and assure our 
customers with the same photograph of their monthly reads. The contract we have with MRSP, LLC dba SmartPhone Meter 
Reading, L.L.C.  is a sole source contract, as they are the only provider of this proprietary software.  We will be adding licenses 
to this contract also. The contract is subject to a three percent annual increase. 
 
FINANCIAL IMPLICATIONS 
Sufficient funds are available in Account Number 720-7790, and the funding source is Water and Sewer Fund. 

PROPOSED ACTION REQUESTED 
Consider and approve a Second Amendment to the SmartPhone Meter Reading (SPMR) System Subscription Agreement to 
purchase additional licenses and maintenance services, which are used for the meter reading software in accordance with Section 
252.022(a)(7)(A) of the Texas Local Government Code, with MRSP, LLC. dba SmartPhone Meter Reading, L.L.C., for an 
estimated annual amount of $52,544 for an initial term of five years with an option to extend an additional five one-year terms, 
with an annual allowance for a three percent increase, contingent upon vendor providing annual documentation attesting to 
their sole source status and provided that funding is available in the approved budget.  
 
SUPPORTING DOCUMENTATION PROVIDED 

• Sole Source Letter  
• Sole Source Affidavit 
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