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SUBJECT 
HomeServe Leak Protection Program 

BACKGROUND 
The current EPWater Leak Adjustment policy under Rules and Regulations No. 5 allows for a 75% reduction of the difference 
above standard use in a customer’s bill for leaks that have been repaired.  The customer is currently responsible for 25% of the 
high bill due to the leak.  HomeServe offers insurance coverage of EPWater’s Leak Adjustment policy that would allow 
customers to obtain 100% coverage (up to $1,000) of their excess water consumption for leaks at a monthly rate of $0.98 for 
residential and $1.42 for commercial customers.  Customers may choose to opt out of the Program with a full refund within 
the first 12 months of rollout.  HomeServe would administer the program, including receiving the phone calls from customers 
in regards to leaks, which helps to reduce calls coming into our call center.  EPWater would receive a check from HomeServe 
for 100% of the excess water consumption instead of losing the written off revenue. 

STRATEGIC OBJECTIVES SUPPORTED 
Increase Customer Satisfaction & Confidence 

EVALUATION PROCESS 
The HomeServe Leak Protection Program will benefit the customer who participates in the program by doing away with the 
25% they are currently responsible for paying, and the Utility benefits by not losing 75% of the revenue currently written off for 
the qualifying customer’s high bill.  The program will cover up to $1,000 for a customer’s high water bill(s) due to a leak 
upon repair of the leak, no more than once every two years in accordance with our existing leak adjustment policy. HomeServe 
is the only company to offer this program, therefore this is a sole source offering. 

FINANCIAL IMPLICATIONS 
EPWater will gain 75% of the revenue currently written off due to leak adjustments.  A residential customer would pay $0.98 
monthly for the leak protection coverage and save having to pay 25% of the bills related to the high bills resulting from the 
leak.  Commercial accounts (single occupancy) would pay $1.42 per month for this coverage. 

PROPOSED ACTION REQUESTED 
Presentation and discussion of the HomeServe Leak Protection Program insuring EPWater’s Leak Adjustment policy allowing 
customers to obtain coverage of customer bills for leaks, for a $0.98 monthly fee for residential customers and $1.42 per month 
for commercial customers.   

SUPPORTING DOCUMENTATION PROVIDED 
• None


