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PUBLIC SERVICE BOARD MEETING 
AGENDA ITEM 

REGULAR MEETING 
 

Wednesday, June 09, 2021 
 

SUBJECT 
Sole source master contract for Comprehensive Annual Service Agreement with Aqua Metrology Systems, Limited for 
SafeGuard online arsenic analyzers and THM-100 online Total Trihalomethanes (TTHM) analyzers 
 
BACKGROUND 
EPWater uses five Aqua Metrology Systems, Limited SafeGuard online arsenic analyzers to monitor arsenic concentration levels 
at the Upper Valley Water Treatment Plant.  Another Safeguard online arsenic analyzer will be installed at a well later this year. 
Arsenic concentrations are monitored to remain in compliance with the U.S. Environmental Protection Agency’s arsenic rule.  
TTHMs are disinfection byproducts formed when chlorine comes in contract with organic matter found in surface water.  
EPWater uses an Aqua Metrology Systems THM-100 online TTHM analyzer to monitor TTHM concentrations in the 
distribution system in real time to remain in compliance with the EPA’s Stage 2 Disinfectants and Disinfection Byproducts 
Rule (DBP2).  
 
STRATEGIC OBJECTIVES SUPPORTED 
Improve Efficiency 

 
EVALUATION PROCESS 
Aqua Metrology Systems, Limited is the sole source provider of the comprehensive annual service agreements for the SafeGuard 
online arsenic analyzers and THM-100 online TTHM analyzers. The extended warranties for the SafeGuard and THM-100 
Analyzers are voided if the units are not continuously maintained under an Aqua Metrology Systems, Limited annual service 
agreement.  Staff received and evaluated quotes from Aqua Metrology Systems, Limited and determined that they meet all the 
requirements for this procurement.  
 
FINANCIAL IMPLICATIONS 
Sufficient funds are available in Account Numbers 420-7850 and 470-7850, and the funding source is the Water and Sewer 
Fund. 

PROPOSED ACTION REQUESTED 
Consider and approve a sole source contract pursuant to Section 252.022(a)(7)(A) of the Texas Local Government Code to 
Aqua Metrology Systems, Limited for annual services in the estimated annual amount of $100,000 for a one-year term with the 
option for four one-year extensions contingent upon Aqua Metrology Systems, Limited providing yearly documentation 
attesting to their sole source status. 
 
SUPPORTING DOCUMENTATION PROVIDED 

• Aqua Metrology Systems quotes 
• Sole Source Affidavit 
• Sole Source Letter 

 



Aqua Metrology Systems, Limited
1225 E. Arques Avenue
Sunnyvale
CA
United States 94085

Quote
Date Issued: May 14, 2021
Valid Until: May 13, 2023

Quote Number : 2980238000013184239

BILL TO:
El Paso Water
Ray Shay
9070 N. VintonCity of El PasoEPWU
Anthony
Texas
United States of America
79821

SHIP TO:

9070 n Vinton Road
El Paso
TX
USA
79961-0511

Account Name:El Paso Water Service Start DateMay 21, 2021 02:00 PM
Contact Name:Ray Shay Service End DateMay 19, 2022 02:00 PM 

S.No.Product Details Quantity List Price Discount       Total
1. Data Quality Assurance Program SafeGuard DQAP SG

SafeGuard Annual Service Agreement (SN ) - Scheduled preventative 
maintenance • Reagents • 24/7 Remote Health Monitoring • Activates Repair 
coverage from warranty • Without remote access repair calls made outside of 
Preventative Maintenance visits will be charged travel expenses. Extended 
Warranty - This warranty is automatically activated upon completion of the 
Manufacturers Warranty if a Comprehensive Annual Service Agreement is 
continuously active. It covers all parts and labor for repairs needed due to 
failure resulting while operating within specified conditions, and  for the 
agreed upon application. This warranty voids if the instrument is misused or 
operated outside of specified conditions (sample quality, operating 
environment (temperature, humidity, ambient air quality). This warranty 
voids if the instrument is not continuously maintained under an AMS annual 
service agreement.  First year ASC from 05/21/2021 to 05/19/2022. Agreement 
to cover: 
SGII As Upper Valley Lab (SN 02010119)
SG II As Kay Bailey (SN 02010114)
SG II As Discharge (SN 03010107) 
SG II As IPS Influent (SN 03010101)
SG II As Canutillo (SN 03010109)

5 $ 9,900.00 $ 9,750.00$ 39,750.00

Sub Total$ 39,750.00
Tax$ 0.00

Grand Total$ 39,750.00

Terms and Conditions
Payment Terms: Net 30
Subject to taxes where applicable.
Electronic Payment: Aqua Metrology Systems, Ltd Checking A/C Silicon Valley Bank (Fedwire) SIL VLY
BK SJ (ABA) 1211-4039-9 (Account Number) 3300 701 099 (Account Name) Aqua Metrology Systems Ltd
Checking A/C



Aqua Metrology Systems, Limited
1225 E. Arques Avenue
Sunnyvale
CA
United States 94085

Quote
Date Issued: May 14, 2021
Valid Until: May 13, 2023

Quote Number : 2980238000013629034

BILL TO:
El Paso Water
Veronica Galindo
220 N. Lee Street
El Paso
TX

79901

SHIP TO:

Account Name:El Paso Water Service Start Date
Contact Name:Veronica Galindo Service End Date

S.No.Product Details Quantity List Price Discount       Total
1. Data Quality Assurance Program SafeGuard DQAP SG

SafeGuard Annual Service Agreement (SN ) - Scheduled preventative 
maintenance • Reagents • 24/7 Remote Health Monitoring • Activates Repair 
coverage from warranty. Extended Warranty - This warranty is automatically 
activated upon completion of the Manufacturers Warranty if a Comprehensive 
Annual Service Agreement is continuously active. It covers all parts and 
labor for repairs needed due to failure resulting while operating within 
specified conditions, and  for the agreed upon application. This warranty 
voids if the instrument is misused or operated outside of specified 
conditions (sample quality, operating environment (temperature, humidity, 
ambient air quality). This warranty voids if the instrument is not 
continuously maintained under an AMS annual service agreement.  First year 
DQAP from -----to -----

1 $ 9,900.00 $ 1,950.00$ 7,950.00

Sub Total$ 7,950.00
Tax$ 0.00

Grand Total$ 7,950.00

Terms and Conditions
Payment Terms: Net 30
Subject to taxes where applicable.
Electronic Payment: Aqua Metrology Systems, Ltd Checking A/C Silicon Valley Bank (Fedwire) SIL VLY
BK SJ (ABA) 1211-4039-9 (Account Number) 3300 701 099 (Account Name) Aqua Metrology Systems Ltd
Checking A/C



Aqua Metrology Systems, Limited
1225 E. Arques Avenue
Sunnyvale
CA
United States 94085

Quote
Date Issued: May 14, 2021
Valid Until: May 13, 2023

Quote Number : 2980238000013100011

BILL TO:
El Paso Water
Ray Shay
9070 N. VintonCity of El PasoEPWU
Anthony
Texas
United States of America
79821

SHIP TO:

9070 n Vinton Road
El Paso
TX
USA
79961-0511

Account Name:El Paso Water Service Start DateApr 25, 2021 06:00 PM
Contact Name:Ray Shay Service End DateApr 24, 2022 06:00 PM 

S.No.Product Details Quantity List Price Discount       Total
1. Data Quality Assurance Program THM-100 DQAP THM-100

Annual Data Quality Assurance Program - Scheduled preventative maintenance • 
Specialized Reagents • 24/7 Remote Health Monitoring and Performance 
Analysis • Remote Diagnostics • Remote Recovery when available • Quarterly 
Performance Reporting • Dedicated service portal  • Continuous Improvement 
Program for software and hardware upgrades 

Extended Warranty -  Upon completion of the Manufacturers Warranty, this 
warranty covers all parts and labor for repairs needed due to failure 
resulting while operating within specified conditions, and  for the agreed 
upon application. This warranty voids if the instrument is misused or 
operated outside of specified conditions (sample quality, operating 
environment (temperature, humidity, ambient air quality). This warranty 
voids if the instrument is not continuously maintained under an DQAP 
agreement. DQAP from Apr 25, 2021 to Apr 24, 2021.

1 $ 19,950.00 $ 2,000.00$ 17,950.00

Sub Total$ 17,950.00
Tax$ 0.00

Grand Total$ 17,950.00

Terms and Conditions
Payment Terms: Net 30
Subject to taxes where applicable.
Electronic Payment: Aqua Metrology Systems, Ltd Checking A/C Silicon Valley Bank (Fedwire) SIL VLY
BK SJ (ABA) 1211-4039-9 (Account Number) 3300 701 099 (Account Name) Aqua Metrology Systems Ltd
Checking A/C





Aqua Metrology Systems Limited –  www.aquametrologysystems.com 

Registered in England & Wales : Company Number : 0720 2877 1225 E. Arques Avenue, Sunnyvale,  California 94085, USA 

AMS qualifies to conduct business in the United States by holding California Certificate of Qualification Number 3288628 

Registered Office :1 Callaghan Square, Cardiff, CB10 5BT, Wales, United Kingdom  

To: Ray Shay 

Upper Valley Water Treatment Plant Superintendent
April 23, 2021 

SOLE SOURCE LETTER FOR SAFEGUARD ARSENIC ANALYSERS 

This letter certifies that the trace metal analysers (SafeGuard™, MetalGuard™) are manufactured by Aqua Metrology 

Systems Limited (AMS), located at 1225 E Arques Avenue, Sunnyvale, CA 94085-4701, and that Aqua Metrology 

Systems is the sole distributor of the AMS trace metal analysers and provider of associated technical support. 

The high frequency data supplied by the AMS trace metal analysers makes them suitable for optimising the design, 

validation and operation of trace metal remediation technologies and to serve for regulatory compliance management. 

The performance of the AMS trace metal analysers has been independently validated by Battelle and many water and 

waste water plants and industrial users. Unique performance characteristics of the AMS trace metal analysers are: 

• Accuracy (+/- 10%) and repeatability (+/-10%).

• Limit of Quantification = 1ppb (and lower)

As a result of these performance characteristics AMS trace metal analysers has been deployed in drinking water, waste 

water plants and mining, oil refining, coal fired power, and semi-conductor industries.   

Unique features of the AMS’s trace metal analysers are: 

• 5 Year Warranty (except SafeGuard Explorer™)

• Self- calibrate and self-validate every measurement

• 24/7 remote health monitoring functionality

• Patented sample preparation for complex matrices.

• Sensor cleaning system (automatic on MetalGuard)

• Multiple stream analysis (SafeGuard =2; MetalGuard =6)

The AMS trace metal analysers meets CSA and CE standards (including RoHS compliance). 

The AMS trace metal analysers are supported by an Annual Service Agreement that provides: 

• Reagents

• 4 Preventative Maintenance visits by a trained and approved AMS Field Service 

Engineer

• 24/7 remote health monitoring

• Telemetry Service for 24/6 remote data access

• All software upgrades

A list of US and EU references is available on request 

Rick Bacon 

CEO 



Aqua Metrology Systems Limited –  www.aquametrologysystems.com 

Registered in England & Wales : Company Number : 0720 2877 1225 E. Arques Avenue, Sunnyvale,  California 94085, USA 

AMS qualifies to conduct business in the United States by holding California Certificate of Qualification Number 3288628 

Registered Office :1 Callaghan Square, Cardiff, CB10 5BT, Wales, United Kingdom  

April 24th 2021 Mr. Ray Shay, 

Upper Valley Water Treatment 
Plant Superintendent                                                      

SOLE SOURCE LETTER FOR THM-100 FP™ 

This letter certifies that the THM-100FP™ analyser is manufactured by Aqua Metrology Systems Limited  is 

the sole distributor of the THM 100 system, and provider of associated technical support. 

The THM-100FP™ is the longest established THM analyser in the market following its introduction in 2011 and is 

market leader in the USA and Europe.  The high frequency data supplied by the THM-100FPTM makes it suitable for 

optimising the design, validation and operation of THM remediation technologies and to serve for contract compliance 

monitoring in consecutive systems and for regulatory compliance management. Unique performance characteristics of 

the THM-100FP™ are: 

• Accuracy (+/- 10%) and repeatability (+/-10%).

• Annual uptime performance >99.5%

• Limit of Quantification = 0.2ppb

• Speciates trihalomethanes

As a result of these performance characteristics that have been independently verified by leadings utilities in the USA 

and Europe, the THM-100FP™ has been deployed in drinking water, waste water and semi-conductor plants.   

Unique features of the THM-100FP™ are: 

• 5 Year Warranty

• Capability to analyse THM Formation Potential of treated water and raw water

• Capability to predict THM Formation

• Self- calibrates and self-validates

• 24/7 remote health monitoring functionality

The THM-100FP™ meets CSA and CE standards (including RoHS compliance). 

The THM-100FP™ is supported by an Annual Service Agreement that provides: 

• Reagents

• 4 Preventative Maintenance visits by a trained and approved AMS Field Service Engineer

• 24/7 remote health monitoring

• Telemetry Service for 24/6 remote data access

• All software and hardware upgrades

A list of US and EU references is available upon request. 

Rick Bacon 

CEO 
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