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PUBLIC SERVICE BOARD MEETING 
AGENDA ITEM 

REGULAR MEETING 

Wednesday, November 10, 2021 

SUBJECT 
Services Agreement for the Wastewater Contamination Sensors Phase II Project 

BACKGROUND 
Kando Environmental Services Inc., Clear Upstream Solutions (CUS) sensors are deployed inside manholes and 
detect pollutant discharge events, monitor wastewater quality parameters in real time, can collect discharge samples 
for analysis and can be used to track sources of pollutant discharge.  This awareness enables the Utility to approach 
the sources, create data-based and effective action to reduce pollution.  EPWater’s goal of reducing the amount of 
unpermitted discharges will serve to lower stress on the wastewater conveyance network and on wastewater treatment 
plants (WWTP). 

In March of 2020, the Public Service Board approved an agreement with Kando Environmental Services Inc. to 
deploy CUS sensors inside the manholes within the service area of the Robert R. Bustamante WWTP.  CUS is being 
used for effective source control by receiving advanced notification of pollution events in the network and at the 
WWTP’s.  CUS has been supporting EPWater’s efforts in securing continuous treatment of wastewater, securing 
water quality by providing actionable insights, and early notifications in the Bustamante WWTP sewer shed since 
2020.  EPWater desires to expand the deployment of CUS sensors to the entire service area of all wastewater 
treatment plants through this second phase of the Wastewater Contamination Sensors Project. 

STRATEGIC OBJECTIVES SUPPORTED 
Improve Infrastructure 
EVALUATION PROCESS 
The preliminary planning and installation of equipment was performed by Kando using a contract in 2020.  Kando 
Environmental Services Inc. owns the technology and is the sole vendor that can provide and maintain the Clear 
Upstream services and products. Staff recommends utilizing Kando Environmental Services Inc. and building upon 
the work they have previously completed to undertake the second phase of the deployment of Clear Upstream 
Solutions. 

FINANCIAL IMPLICATIONS 
Sufficient funds are available in Account Number 520-7720, and the funding source is the Water and Sewer Fund. 

PROPOSED ACTION REQUESTED 
Consider and approve a sole source services agreement, in accordance with Section 252.022(a)(7)(A) of the Texas 
Local Government Code, with Kando Environmental Services Inc. for the Wastewater Contamination Sensors Phase 
II Project in the estimated annual amount of $600,000 for a term of one year with the option of three one-year 
renewals.  

SUPPORTING DOCUMENTATION PROVIDED 
 

• Sole Source Affidavit
• Sole Source Vendor Letter







 
 

October 2021 

Attn:  

Geoffrey A Espineli P.E., CDT    

Engineering Division Manager  

Project Administration 

El Paso Water 

Kando Environmental Services  Inc– Clear Upstream™ - Sole Source Letter 

 

Kando’s Clear upstream, is an end to end solution, that support utilities in their ongoing efforts to 

manage the wastewater quality in their network. The solution includes smart IoT sensing units, web-

based analytics engine & a decision support tool. To achieve complete & cost-effective network 

coverage the units are deployed in manholes using Kando’s Smart Deployment methodology. 

Kando developed a unique smart IOT units that continuously collect wastewater data from the 

sewage network and transmit it into the cloud, where machine learning algorithm transforms the 

data into actionable insights & help trace events back to their sources.   

Users can manage wastewater quality in their network using Kando’s web based smart map, 

dashboards, and push notifications on mobile devices as well as a set of sensors and Autosampler 

that were modified by Kando to fit a specific purpose. 

Kando is the technology company behind the solution, and I hereby confirm that, to the best of our 

knowledge, we are the sole vendor who can provide and maintain the Clear Upstream ™ services 

and products. 

 

Sincerely  

 

Erez Kahani, General Manager 

Kando Environmental Services Inc.  


	ITEM #08- AGENDA COVER SHEET Kando-Wastewater Contamination Sensors
	ITEM #08- Sole Source Affidavit
	ITEM #08- Sole Source  Vendor letter - Kando Clear upstream El Paso
	ITEM #08- Wastewater Contamination Sensors Phase II- Services Agreement



