
PUBLIC SERVICE BOARD MEETING 
AGENDA ITEM 

REGULAR MEETING 

Wednesday, December 08, 2021 

SUBJECT 
ESRI Enterprise Advantage Program Subscription Sole Source Renewal 

BACKGROUND 
ESRI (Environmental Systems Research Institute) is the sole source provider of the software products and support 
services which are used by 17 sections for the input, analysis, viewing and delivery of GIS (Geographic Information System) 
images and geographical maps. In addition, the Information Services Department is currently using ESRI Advantage Program 
Subscription technical support, consulting services, and training to assist with the completion of various initiatives 
including CIS system upgrade.   

STRATEGIC OBJECTIVES SUPPORTED 
Improve Use of Technology 

EVALUATION PROCESS 
On October 21, 2021, staff requested a quote from Environmental Systems Research Institute, Inc. for the ESRI Enterprise 
Advantage Program subscription renewal. ESRI is the sole source provider for this technology.  Recommendation is made for 
the renewal of the subscription.  

FINANCIAL IMPLICATIONS 
Sufficient funds are available in Account Number 810-7790, and the funding source is the Water and Sewer Fund. 

PROPOSED ACTION REQUESTED 
Consider and approve the sole source contract in accordance with Section 252.022(a)(7)(A) of the Texas Local Government 
Code, with Environmental Systems Research Institute, Inc. for the Enterprise Advantage Program subscription annual renewal 
in the estimated annual amount of $65,400 for the first year, with the option to extend for four additional years in the estimated 
annual amount of $120,000, provided that funding is available in the approved budget and contingent upon ESRI providing 
yearly documentation attesting to their sole source status. 

SUPPORTING DOCUMENTATION PROVIDED 
• ESRI (EAP) Quote No. Q-455847
• ESRI (EAP) Sole Source Letter
• ESRI (EAP) Sole Source Affidavit



 Quotation # Q-455847
 
Date: October 21, 2021

Environmental Systems Research Institute, Inc.
380 New York St
Redlands, CA 92373-8100
Phone: (909) 793-2853       Fax: (909) 307-3049
DUNS Number: 06-313-4175    CAGE Code: 0AMS3

 Customer # 26748      Contract #
 
El Paso Water Utilities
1154 Hawkins Blvd
El Paso, TX 79925-6436

   
To expedite your order, please attach a copy of  ATTENTION: Wilberth Dorantes
this quotation to your purchase order.  PHONE: (915) 594-5645
Quote is valid from: 10/21/2021  To: 1/19/2022  EMAIL: wdorantes@epwater.org

 

Material Qty Term Unit Price Total

144584 1 Year 1 $65,400.00 $65,400.00

Esri Enterprise Advantage Program (EEAP): 50 Learning and Service Credits - Annual subscription designed to provide
enterprise-wide visioning and geospatial enablement through technical advisory, an annual planning meeting, a collaboratively
developed technical work plan, and access to exclusive quarterly technology webcasts. The program also provides access to
a combination of consulting, premium support, and training services. This configuration includes a one-day annual planning
session; up to 100 Technical Advisor hours; Quarterly Technology Webcasts and 50 Learning and Services Credits. The Esri
Advantage Program terms and conditions shall apply. If not attached, or already incorporated into an existing and current Esri
master contract, these terms and conditions can be viewed on the web at https://www.esri.com/en-us/legal/terms/services. All
travel specified in this quote is subject to Esri’s business continuity measures regarding COVID-19, including the most current
Federal, State, and Local Government restrictions and Centers for Disease Control and Prevention (CDC) travel advisory
recommendations. All proposed project schedules are tentative and will be adjusted based on the most current COVID-19
information available, and mutual agreement of the parties.

 
Esri may charge a fee to cover expenses related to any customer requirement to use a proprietary vendor management, procurement, or invoice program.

For questions contact:
Kyle Hale

Email:
khale@esri.com

Phone:
(909) 793-2853 x8705

The items on this quotation are subject to and governed by the terms of this quotation, the most current product specific scope of use document
found at  https://assets.esri.com/content/dam/esrisites/media/legal/product-specific-terms-of-use/e300.pdf, and your applicable signed agreement
with Esri. If no such agreement covers any item quoted, then Esri’s standard terms and conditions found at https://go.esri.com/MAPS apply to your
purchase of that item. If any item is quoted with a multi-year payment schedule, then unless otherwise stated in this quotation, Customer is required
to make all payments without right of cancellation. Third-party data sets included in a quotation as separately licensed items will only be provided
and invoiced if Esri is able to provide such data and will be subject to the applicable third-party's terms and conditions. If Esri is unable to provide
any such data set, Customer will not be responsible for any further payments for the data set. Federal government entities and government prime
contractors authorized under FAR 51.1 may purchase under the terms of Esri’s GSA Federal Supply Schedule. Supplemental terms and conditions
found at https://www.esri.com/en-us/legal/terms/state-supplemental apply to some state and local government purchases. All terms of this quotation
will be incorporated into and become part of any additional agreement regarding Esri’s offerings. Acceptance of this quotation is limited to the terms
of this quotation. Esri objects to and expressly rejects any different or additional terms contained in any purchase order, offer, or confirmation sent
to or to be sent by buyer. Unless prohibited by law, the quotation information is confidential and may not be copied or released other than for the
express purpose of system selection and purchase/license. The information may not be given to outside parties or used for any other purpose without
consent from Esri. Delivery is FOB Origin.

HALEK This offer is limited to the terms and conditions incorporated and attached herein.  

https://assets.esri.com/content/dam/esrisites/media/legal/product-specific-terms-of-use/e300.pdf
https://go.esri.com/MAPS
https://www.esri.com/en-us/legal/terms/state-supplemental


 Quotation # Q-455847
 
Date: October 21, 2021

Environmental Systems Research Institute, Inc.
380 New York St
Redlands, CA 92373-8100
Phone: (909) 793-2853       Fax: (909) 307-3049
DUNS Number: 06-313-4175    CAGE Code: 0AMS3

 Customer # 26748      Contract #
 
El Paso Water Utilities
1154 Hawkins Blvd
El Paso, TX 79925-6436

   
To expedite your order, please attach a copy of  ATTENTION: Wilberth Dorantes
this quotation to your purchase order.  PHONE: (915) 594-5645
Quote is valid from: 10/21/2021  To: 1/19/2022  EMAIL: wdorantes@epwater.org

 

 Subtotal: $65,400.00  

Sales Tax: $0.00  

Estimated Shipping and Handling (2 Day Delivery): $0.00  

Contract Price Adjust: $0.00  

 Total: $65,400.00  

 
 
Advantage Program rates escalate annually on January 1. Any Advantage Program configuration quoted before the annual escalation
will be honored, if the quote has not yet expired. If purchased after the quote’s validity dates, the price will escalate to the appropriate
calendar year’s rate ($67,650).
Subject to existing Advantage Program Agreement# 00173103.0 (formerly, 315327).
 
 

 
Esri may charge a fee to cover expenses related to any customer requirement to use a proprietary vendor management, procurement, or invoice program.

For questions contact:
Kyle Hale

Email:
khale@esri.com

Phone:
(909) 793-2853 x8705

The items on this quotation are subject to and governed by the terms of this quotation, the most current product specific scope of use document
found at  https://assets.esri.com/content/dam/esrisites/media/legal/product-specific-terms-of-use/e300.pdf, and your applicable signed agreement
with Esri. If no such agreement covers any item quoted, then Esri’s standard terms and conditions found at https://go.esri.com/MAPS apply to your
purchase of that item. If any item is quoted with a multi-year payment schedule, then unless otherwise stated in this quotation, Customer is required
to make all payments without right of cancellation. Third-party data sets included in a quotation as separately licensed items will only be provided
and invoiced if Esri is able to provide such data and will be subject to the applicable third-party's terms and conditions. If Esri is unable to provide
any such data set, Customer will not be responsible for any further payments for the data set. Federal government entities and government prime
contractors authorized under FAR 51.1 may purchase under the terms of Esri’s GSA Federal Supply Schedule. Supplemental terms and conditions
found at https://www.esri.com/en-us/legal/terms/state-supplemental apply to some state and local government purchases. All terms of this quotation
will be incorporated into and become part of any additional agreement regarding Esri’s offerings. Acceptance of this quotation is limited to the terms
of this quotation. Esri objects to and expressly rejects any different or additional terms contained in any purchase order, offer, or confirmation sent
to or to be sent by buyer. Unless prohibited by law, the quotation information is confidential and may not be copied or released other than for the
express purpose of system selection and purchase/license. The information may not be given to outside parties or used for any other purpose without
consent from Esri. Delivery is FOB Origin.

HALEK This offer is limited to the terms and conditions incorporated and attached herein.  

https://assets.esri.com/content/dam/esrisites/media/legal/product-specific-terms-of-use/e300.pdf
https://go.esri.com/MAPS
https://www.esri.com/en-us/legal/terms/state-supplemental


 
SOLE SOURCE LETTER  
Environmental Systems Research Institute, Inc. (Esri) 
380 New York Street 
Redlands, CA 92373 
 

 

 

 

 

J-8933 AP/JR  November 5, 2021 
 

Esri 380 New York St., Redlands, CA 92373-8100, USA • TEL 909-793-2853 

 

 
 
 
 
DATE:  November 5, 2021 
 
TO:    El Paso Water Utilities    
 
FROM:  Jackie Ricks, Esri Contract Coordinator 
 
RE: Sole Source Justification for Advantage Program (AP) 
 
 
 This letter confirms Esri is the sole-source provider of all U.S. domestic based Advantage Programs 
(AP). The program offers customers focused account and technical management, a flexible spending 
program for Esri services support, and other exclusive advantages. While some training and services are 
available through value-added resellers on a unit priced basis, Esri is the only source for a packaged 
broad-based support program of this type.  
  
 If you have further questions, please feel free to call me at Contracts and Legal Services Department 
at 909-793-2853, extension 1990. 
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